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DISCLAIMER
This ESG Report contains “forward-looking statements” within the meaning of the federal securities laws and are subject to uncertainties and risks, as itemized in Item 

1A included in the Annual Report on Form 10-K for the year ended December 31, 2019 and the Quarterly Report on Form 10-Q for the quarter ended March 31, 2020 

and June 30, 2020. These forward-looking statements include, among other things, information concerning our sustainability strategies and objectives, including 

projected cost savings, water usage, waste, energy consumption, building certifications, development and redevelopment activity, our goals and activities related to 

social and governance matters, including diversity and engagement, and, other forward-looking data. Any forward-looking statements are based upon management’s 

beliefs, assumptions, and expectations of our future performance, initiatives and priorities, taking into account information that is currently available. These beliefs, 

assumptions, and expectations may change as a result of possible events or factors, not all of which are known. If a change occurs, our business, financial condition, 

liquidity, and results of operations may vary materially from those expressed in forward-looking statements. Actual results may vary from forward-looking statements 

due to, but not limited to, the following: the availability and terms of capital; the ability to refinance or repay indebtedness as it matures; the failure of purchase, sale, 

or other contracts to ultimately close; the failure to achieve anticipated benefits from acquisitions, investments, or dispositions; the potential dilutive effect of common 

stock or operating partnership unit issuances; the availability of buyers and pricing with respect to the disposition of assets; changes in national and local economic 

conditions, the real estate industry, and the commercial real estate markets in which we operate, particularly in Atlanta, Austin, Charlotte, Phoenix, Tampa, and Dallas, 

where we have high concentrations of lease revenues, including the impact of high unemployment, volatility in the public equity and debt markets, and international 

economic and other conditions; the impact of a public health crisis, including the COVID-19 pandemic, and the governmental and third-party response to such a crisis, 

which may affect our key personnel, our major tenants, and the costs of operating our assets; the impact of social distancing, sheltering-in-place, border closings, travel 

restrictions, remote work requirements, and similar governmental and private measures taken to combat the spread of the COVID-19 pandemic on our operations and 

our tenants; changes to our strategy with regard to land and other non-core holdings that may require impairment losses to be recognized; leasing risks, including the 

ability to obtain new tenants or renew expiring tenants, the ability to lease newly developed and/or recently acquired space, the failure of a tenant to occupy leased 

space, and the risk of declining leasing rates; changes in the needs of our tenants brought about by the desire for co-working arrangements, trends toward utilizing 

less office space per employee, and the effect of telecommuting; any adverse change in the financial condition of one or more of our tenants; volatility in interest rates 

and insurance rates; competition from other developers or investors; the risks associated with real estate developments (such as zoning approval, receipt of required 

permits, construction delays, cost overruns, and leasing risk); cyber security breaches; changes in senior management, changes in the Board of Directors, and the loss of 

key personnel; the potential liability for uninsured losses, condemnation, or environmental issues; the potential liability for a failure to meet regulatory requirements; the 

financial condition and liquidity of, or disputes with, joint venture partners; any failure to comply with debt covenants under credit agreements; any failure to continue 

to qualify for taxation as a real estate investment trust (REIT) and meet regulatory requirements; potential changes to state, local, or federal regulations applicable to 

our business; material changes in the rates, or the ability to pay, dividends on common shares or other securities; potential changes to the tax laws impacting REITs and 

real estate in general; and those additional risks and factors discussed in reports filed with the Securities and Exchange Commission (SEC) by the Company. The words 

“believes,” “expects,” “anticipates,” “estimates,” “plans,” “may,” “intend,” “will,” or similar expressions are intended to identify forward-looking statements. Although we 

believe that our plans, intentions, and expectations reflected in any forward-looking statements are reasonable, we can give no assurance that such plans, intentions, 

or expectations will be achieved. We undertake no obligation to publicly update or revise any forward-looking statement, whether as a result of future events, new 

information, or otherwise, except as required under U.S. federal securities laws.
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ABOUT THIS REPORT
We’re pleased to present Cousins’ Environmental, Social, and Governance 

(ESG) report. We have integrated ESG practices into our company from 

its very beginning, and we are proud to strengthen our achievements each 

year. We believe it is our responsibility to minimize our impact on the 

environment through the buildings we own, manage, and develop. This year, 

we have highlighted many of our key performance indicators, including 

announcing our progress in like-for-like reductions.

The content of this report is informed by the materiality analysis described 

in the Our View of ESG section and through ongoing conversations with 

our stakeholders. 

As further detailed at the end of this report, this report’s approach, 

structure, and content are aligned with Global Reporting Initiative (GRI) 

Standards (Core). Data relates to properties in our portfolio located in 

Atlanta, Austin, Charlotte, Phoenix, Tampa, and Dallas.

Calculation methodologies are noted where relevant. Unless otherwise 

noted, all data is as of December 31, 2019. For questions or comments 

about this report, please contact mmcnamara@cousins.com.

Atlanta, Georgia
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A MESSAGE FROM OUR CEO
As I write this, we are witnessing undoubtedly extraordinary times. At 

Cousins, the health and safety of our customers and our employees is our 

top priority. Our dedicated team has provided our customers with the 

same excellent service they expect from us every day. I am so proud that in 

handling this especially difficult situation, Cousins has responded with grace.

We are able to do this because we have planned and prepared 

operationally and financially for an unforeseen disruption for many years. 

We have taken a disciplined approach to capital allocation, and today we 

have one of the strongest balance sheets in the REIT sector. While COVID-19 

inevitably will present some challenges to the commercial real estate sector, 

our philosophy, which includes a commitment to Environmental, Social, and 

Governance (ESG), positions Cousins for long-term success.

Last year we published our inaugural ESG report to document the work 

that is at the foundation of what we do and how we operate our business. 

From the single-family residential communities built by our founder, 

Tom Cousins, back when our company started in 1958, to the 1,023-foot 

skyscraper we completed 34 years later, we have always recognized 

that a commitment to sustainability and corporate social responsibility 

creates value for all stakeholders. We pride ourselves on investing in 

trophy properties located in high-growth Sun Belt markets and managing 

these properties in a first-class manner while achieving outstanding 

operational efficiency.

Since we began more than 62 years ago, we have also recognized the 

importance of giving back to the communities in which we live and work.

For us, sustainability means creating and maintaining durable buildings 

that are operated in an environmentally and socially responsible manner. 

This approach not only encourages office users to select us for their 

corporate operations, but also enhances the communities where our 

buildings are located. We believe strong financial returns are driven by 

creating a positive impact in the communities in which we operate, and 

that will always be a critical part of our success. As we look ahead, our 

commitment to thoughtful and responsible management and operation of 

our portfolio will remain a key component of our DNA. 

We are excited to share some of the highlights of our sustainability 

journey over the past year in this report. We have thoughtfully 

improved our environmental and social performance and enhanced 

our governance measures.

Yet we realize the journey is not over as we strive to continually enhance 

our record. It is an honor to lead our team as we grow the preeminent Sun 

Belt office REIT. 

Colin Connolly 
President and Chief Executive Officer
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CORPORATE OVERVIEW
About Cousins 
Cousins Properties (NYSE:CUZ) is a fully integrated, self-administered and 

self-managed real estate investment trust (REIT) based in Atlanta, Georgia. 

Founded in 1958 by Tom Cousins, the Company has extensive expertise in 

development, acquisition, leasing, and property management of Class A 

office towers.

At the end of December 2019, Cousins managed a 22.8 million square foot 

trophy office portfolio in the high-growth Sun Belt markets of Atlanta, 

Austin, Charlotte, Dallas, Phoenix, and Tampa. Cousins is committed to 

creating exceptional value for all its stakeholders by executing attractive 

investment opportunities, understanding the business strategies of its 

customers, and providing exceptional customer service.

When it comes to strategy, Cousins keeps it simple: assemble a portfolio of 

trophy assets in high-growth Sun Belt markets, capture value embedded in 

the operating portfolio, and execute attractive investment opportunities, 

all while maintaining a conservative balance sheet.

Total Market Cap

$8.4B 2019

$4.6B 2018

Net Operating Income

$399M 2019

$297M 2018

Total Revenue

$658M 2019

$475M 2018

Funds from Operations

$329M 2019

$268M 2018

Employees

331 2019

262 2018

2019 ESG Report 4
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60 BUILDINGS OWNED 
AND MANAGED ACROSS 
THE SUN BELT

Atlanta 

17
Austin 

17
Charlotte 

7
Phoenix 

6
Tampa 

6
Dallas-Fort Worth 

3
Other 

5
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OUR VALUE CREATION STRATEGY
At Cousins, we believe that true value creation starts with a commitment to environmental sustainability and our ability to enhance 

the communities in which we live and work. As we acquire and develop high-quality assets, we seek to operate them responsibly. This 

means that whenever possible, we minimize the environmental impact of the development and operation of our buildings. We are 

committed to energy efficiency, waste reduction and landfill diversion, water conservation, cost reductions, community investments, 

and quality of work life. 

Integrity is one of our company’s core values and underlies all our activity.

#1
Assemble a Portfolio of Trophy Assets in High-
Growth Sun Belt Markets

We prioritize investments in trophy 
office building concentrations in 
the best located and most highly-
amenitized submarkets within some 
of the most attractive office markets 
in the Sun Belt, including Atlanta, 
Austin, Charlotte, Phoenix, Tampa, 
and Dallas. We focus on appropriate 
distribution of investments among 
those markets, and we regularly review 
opportunities to expand selectively in 
additional office markets in the Sun 
Belt that offer strong long-term growth 
characteristics, including supply 
constraints and strong transportation 
infrastructures.

#2
Capture Value Embedded in Operating Portfolio 
and Execute Attractive Investment Opportunities

We pursue acquisition and 
development opportunities where we 
believe our expertise in leasing and 
development will provide a strong base 
for generating attractive risk-adjusted 
returns and maintain or upgrade the 
quality of our portfolio.

#3
Maintain a Conservative Balance Sheet

We maintain a simple, flexible, and low-
levered balance sheet, appropriately 
sized to obtain benefits of scale. 
We prefer limiting the use of joint 
ventures unless they bring strategic 
considerations other than funding.

We believe there are three keys to a successful and proven corporate strategy:
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OUR SUSTAINABILITY STRATEGY
At the highest strategic level, sustainability is a core value for us, as it 

has been since we first began more than 62 years ago. We have been 

an advocate and practitioner of energy conservation measures and 

sustainability initiatives for many years. We operate our business in a 

manner that seeks to advance performance efficiency and sustainability 

practices in every area of our Company. 

We are committed to developing and acquiring high-quality assets, 

operating them responsibly, and seizing innovative improvements 

wherever possible. 

In evaluating new acquisition opportunities, we focus carefully on the 

existing performance of the building in consuming energy and water 

resources and the mitigation of resource consumption through recycling 

and other efforts.

Austin, Texas
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OUR VIEW OF ESG
Optimizing Sustainability 
At Cousins, we focus on all three broad aspects of environmental 

sustainability: economic value, environmental impact, and social benefit. 

By optimizing these three components, we can continue to improve our 

operations and execute our business strategy.

Our discussions with customers, employees, stockholders, sustainability 

experts, city leaders, and industry pioneers have helped us better 

understand which aspects of sustainability are most material for our 

Company, our customers, and our communities. As we continue to 

develop our approaches to sustainability, it has been clear that energy 

conservation at our buildings is a high priority, and is the area where we 

have made the most advances. Water conservation and waste are also 

significant concerns, highlighting the importance of all our water-saving 

and waste-reducing initiatives.

Context 
In conversations with our investors, it is evident that they are increasingly 

concerned about sustainability-related risks—whether it concerns climate 

change or resiliency—and how to enhance communities in which people 

live and work.

Natural Resource Conservation 
As we operate our buildings, we continue to seek ways to reduce their 

use of resources such as energy, paper, and water. We also provide 

easy, convenient ways for our customers to recycle, reducing the 

amount of waste produced at each building. And, we value low-emissions 

transportation options, such as our buildings’ proximity to transit, and our 

use of EV charging stations and bike racks.

Quality of Work and Community Life 

Our buildings are highly amenitized and located in urban areas in close 

proximity to transportation. We strive to create environments in our office 

spaces that enhance work and community lives, providing a creative and 

productive work experience for our employees and customers.

Atlanta, Georgia
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OUR ESG PRIORITIES
For Cousins, sustainability means creating and maintaining durable 

buildings that are operated in an environmentally and socially responsible 

manner that encourage office users to select us for their corporate 

operations, while enhancing the communities in which our buildings are 

located. Our priorities include the following:

• Continuously prioritizing opportunities to increase efficiencies and 

reduce the consumption of natural resources;

• Pursuing relevant certifications, including Energy Star, LEED and 

BOMA 360;

• Enhancing and positively impacting the communities where we 

operate, through meaningful involvement in trade associations 

and community improvement districts, and other local community 

organizations;

• Promoting a diverse and inclusive workplace; and

• Encouraging and empowering our employees to pursue innovative 

approaches to increasing efficiencies and customer service.

Austin, Texas
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STAKEHOLDER ENGAGEMENT
We engage with our stakeholders—employees, customers, investors, and communities—throughout the year to enhance our understanding of the types 

of environmental, social, and governance issues that are most important to them.

During 2019, members of our executive management team participated in four investor conferences as well as numerous one-on-one meetings with our 

investors. We also regularly hold investor days where members of our management team meet with current and prospective investors to discuss our 

strategy and performance, provide tours of our properties, and answer questions. We are active in our communities, industry associations, and business 

improvement districts, and participate in civic engagement activities.

In addition, we receive input from our stockholders through telephone calls and written communications.

Employees Customers Investors Communities

How We Engage Staff surveys

Professional 
development

Quarterly town halls

Social media

Industry conferences

On-site customer 
events

Social media and 
proactive media

Trade shows

Annual shareholder 
meetings

Conference calls

Quarterly earnings 
calls

On-site and off-site 
meetings

Annual giving 
campaign

Corporate 
philanthropy

Volunteer activities

Economic 
development 
and community 
improvement district 
participation

Key Issues Engagement

Career development

Recognition and 
appreciation

Training

Flexibility

Competitive benefits

Outstanding service

Product quality

Privacy and data 
security

Capital allocation

ESG matters

Financial 
performance

Development 
pipeline

Existing portfolio

Financial support

Boosting 
volunteerism

Community 
leadership

2019 ESG Report 10
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ENVIRONMENTAL SUSTAINABILITY

2019 ESG Report 11

To us, environmental sustainability means 

developing and maintaining durable buildings 

that are operated in an environmentally and 

socially responsible manner that encourages 

office users to select us for their corporate 

operations, while enhancing the communities 

in which our buildings are located.

De
ve

lo
p a

nd
 m

aintain durable buildings Encourage office users to select us for corporate operations

Enhance communities in which our buildings are lo
cated

Environmental 
Sustainability
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MAINTAINING 
SUSTAINABLE ASSETS

Lower Emissions  

30.5%
Across the main office buildings in our portfolio, our greenhouse gas 

emissions are 30.5% lower than the U.S. office building average.1,2

Energy Star Certification – Full Portfolio 

77%
More than three-quarters of our total office portfolio has achieved the 

prestigious ENERGY STAR certification, ranking our buildings among the 

most energy efficient in the country.1

Energy Star Certification – Legacy Portfolio 

87%
We increased the percentage of the legacy Company portfolio (prior to 

merger with TIER) that has earned ENERGY STAR certifications to 87% in 

2019 from 83% in 2018.1

LEED Certification 

35
Approximately 67% of our office portfolio by square footage are LEED 

certified (O&M and/or Core & Shell). Through the June 14, 2019 merger 

with TIER, we acquired 18 operating office buildings containing 5.8 

million square feet, of which 86% have LEED certification.

BOMA 360 Certification 

37
37 Cousins buildings comprising 74% of the total square footage of our 

office portfolio have achieved the elite BOMA 360 certification, which 

recognizes excellence in building operations and management, and 

benchmarks building performance in six key areas, including energy, 

environment, and sustainability.

Atlanta, Georgia

1 Calculations are based on total SF in portfolio.
2  Cousins’ portfolio average GHG emissions in 2019 was 2,882.23 Metric Tons CO2e for the 49 
buildings in the portfolio which have been established in Energy Star profiles (approximately 86% 
of Cousins’ portfolio on a square footage basis) compared to an average of the national median 
GHG for similar buildings of 3,881.96 Metric Tons CO2e, calculated based on information gathered 
from ENERGY STAR Portfolio Manager.
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Energy Consumption 1,2 
(Absolute) (MWh) (Decrease from 2017-2019)

-4.8%
2017 670.7 kWh 

2018 667.9 kWh 

2019 638.4 kWh

Historical Site Electricity Use Intensity 2, 3 

KEY PERFORMANCE INDICATORS



Average Energy Star Scores 4 

2017 71.1
2018 73.0
2019 77.1

68

Energy Consumption 1, 2 
(Absolute)

-3%

Energy Consumption 1,2 
(Absolute) (MWh) (Decrease from 2017-2019)

-4.8%
2017 71.20 kBtu/sf  

2018 71.04 kBtu/sf 

2019 67.78 kBtu/sf

Historical Site Energy Use Intensity 2, 3 

69 70 71 72 73 74 75 76 78

1  Represents absolute consumption of electricity, natural gas and District Heating and Cooling within the Like-for-Like portfolio. Numbers have not been normalized for occupancy or weather.
2  Like-for-Like portfolio is comprised of 33 buildings with an aggregate of approximately 13,541,000 square feet, representing 92% of the square footage of all buildings which were owned by the Company and operational for the full 
period from January 1, 2017 through December 31, 2019.  See full list on pages 41-43.

3  Average of calculated energy or electiricty (as applicable) intensity data for Like-for-Like portfolio, as reported by EnergyStar Portfolio Manager, normalized for weather and occupancy.
4  Represents average of all Energy Star scores for all buildings in Like-for-Like portfolio.

77

2017 250,600 MWh

2018 252,776 MWh 

2019 243,065 MWh

Electricity %

97.4
97.3
97.3
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Energy Consumption 1,2 
(Absolute) (MWh) (Decrease from 2017-2019)

-5.0%
2017 8.98 kgCO

2
e/sf

2018 8.95 kgCO
2
e/sf 

2019 8.53 kgCO
2
e/sf

Historical Average GHG Intensity 6 KEY PERFORMANCE INDICATORS
Note that total building size and occupancy numbers were provided by 

Cousins to its sustainability consultant, Goby Inc. Among other services, 

Goby‘s ESG software is used to automate energy consumption data across 

the Cousins portfolio, including direct integration with ENERGY STAR 

Portfolio Manager.

Where data has been normalized, Goby used the following formula: total 

usage X (100/Occupancy).

Goby calculated intensity using the following formula: normalized usage 

(formula above) / sf. Weather-normalized numbers from EPSM are based 

on kBtu / sf.

Data on pages 13 and 14 was reviewed by Goby in September 2020. 

Consultant: Margaret McPhilips; Manager: Regina Smedinghoff.   

       

 GHG Emissions 5 
(Absolute)

-2.1%

Scope 1

2017 167.76

2018 180.81 

2019 200.24

Scope 2

112,153.76

113,748.57 

109,736.18

Total Emissions

= 112,322 MTCO
2
e

= 113,929 MTCO
2
e 

= 109,936 MTCO
2
e

5  Represents non-normalized greenhouse gas emissions for 2019 within the Like-for-Like portfolio, not normalized for occupancy. Scope 1 is comprised of direct 
emmisions from owned or controlled sources, including fuels, natural gas and diesel. Scope 2 emmisions are indirect emissions from generation of purchased 
energy, including electricity and DHC.

6  Average of calculated GHG intensity data for Like-for-Like portfolio, as reported by EnergyStar Portfolio Manager, normalized for occupancy. 
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GLOBAL REAL ESTATE 
SUSTAINABILITY BENCHMARK
Since 2016, Cousins has participated in the Global Real Estate Sustainability Benchmark 

(GRESB) Annual Survey, which measures the environmental performance of property 

portfolios around the world and is endorsed by many large institutional investors. In each 

of these GRESB Surveys, we received a rating of “Green Star,” the highest rating within the 

survey, with a total score each year above the GRESB overall participant average.

2018 GRESB Survey

• Calendar year 2018 was examined in the 2019 Survey. We again scored in the top half of 

the U.S. Listed Office Companies.

• We earned 5 Green Stars – reflecting our position in the highest quintile.

• Performance Trends reflect continued improvement of the Company, its Peers and all 

participants, with a narrowing of our Peer Group Range.

Overall GRESB Score

Cousins’ Score 86 

Peer Avg. 84 

GRESB Avg. 72

Environment SubScore

Cousins’ Score 87 

Peer Avg. 84 

GRESB Avg. 65

Social SubScore

Cousins’ Score 73 

Peer Avg. 89 

GRESB Avg. 79

Governance SubScore

Cousins’ Score 95 

Peer Avg. 89 

GRESB Avg. 84

Performance Trends

 Cousins Properties 

 Peer Group Range 

 GRESB Range 

 Peer Group Average 

 GRESB Average

86
82

79

70

2012 2013 2014 2015 2016 2017 2018 2019

0

100
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BIODIVERSITY
Cousins prioritizes the protection and enhancement of biodiversity and 

ecosystems during the development of new buildings and the operation 

and enhancement of our existing buildings. Our development and 

operations teams maintain compliance with environmental laws and 

regulations. In 2019, Cousins had no environmental violations.

Existing Buildings 
We regularly evaluate and monitor the performance and consumption 

of each of our existing buildings, and we implement sustainable 

enhancements throughout the portfolio, including:

• Highly efficient lighting fixtures and controls

• High efficiency plumbing fixtures

• Occupancy sensors and other smart building technologies

• Energy management system upgrades

• High efficiency HVAC

• Reclaimed groundwater and rainwater collection systems for cooling 

towers, irrigation, and graywater

• Easy and convenient recycling and landfill diversion

• Green cleaning products and processes

New Development 
The vast majority of our new construction involves the redevelopment 

of existing sites, which conserves natural areas and habitats. In some 

cases, the redevelopment of sites involves the remediation of soil and/

or water contamination caused by activities of others, which may include 

Brownfields designation. 

We prioritize sustainable building practices, including:

• Enhanced building system emissions technology

• Construction waste management

• Day-lighting and views

• Energy efficient mechanical and electrical systems

• Stormwater management and reuse

• Infill development 

• Low emitting materials

• Optimized site design

• Structured parking

• Sustainable construction materials

• Water efficient landscaping

Atlanta, Georgia
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Case Study 

WATER RECLAMATION IN 
DIMENSIONAL PLACE IN 
CHARLOTTE
In August 2019, Cousins partnered with Aquanomix 

to design and build a sustainable groundwater 

reuse system for Dimensional Place, the East Coast 

headquarters of Dimensional Fund Advisors, located in 

Charlotte’s South End.

The reuse system has a secure underground cistern to 

capture the constant groundwater flow and remove 

contaminants in the groundwater by pressurizing 

and pumping the groundwater through a carbon bed 

filtration system.

By redirecting the groundwater through the water 

management system, Dimensional has been able to 

repurpose the groundwater to become the primary source 

of cooling tower makeup water. For the 10 months in 

which the building was operational after its completion 

in March 2019, nearly three million gallons of water were 

repurposed and used as cooling tower makeup.
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Charlotte, North Carolina
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SOCIAL SUSTAINABILITY

We continue to maintain a strong commitment to giving 

back through the dedication of time and leadership by our 

associates in their communities and financial resources to 

support their efforts.

2019 ESG Report 18
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GIVING BACK
We believe that if we fulfill our mission to be responsible corporate 

leaders, guided by good corporate governance principles, we will enhance 

shareholder value.

Our philosophy regarding the importance of community giving and 

engagement is perhaps best exemplified by the success of our founder, 

Tom Cousins, and his work with the East Lake Foundation to transform 

Atlanta’s East Lake neighborhood and create new opportunities for the 

families in that community. 

Today, the spirit of giving back to our communities is fundamental to 

Cousins. Our Annual Giving Campaign raises money to support meaningful 

organizations making an impact in communities across our geographical 

footprint. We also participate in volunteer and philanthropic events 

throughout the year.

Cousins contributes more than $500,000 annually to local charities in our 

communities. Through a combination of the private Cousins Properties 

Foundation and the direct voluntary participation of our employees, we 

donated funds representing more than $2,000 per employee to local 

charities in 2019.

We are proud to support the organizations highlighted on the following 

pages, in addition to others. The highlighted charities were selected 

following a process that included nominations and voting opportunities for 

all employees in the affected market, representing our commitment to tailor 

our community impact in a manner that is meaningful to our employees.

Austin, Texas
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Atlanta: CHRIS 180 

Our Atlanta team raised $75,000 to support 

CHRIS 180, a nonprofit organization that 

focuses on the foster care system and provides 

high-quality trauma-informed behavioral health 

services and support systems that serve children, 

adults, and families. 

Austin: Austin Pets Alive 
Our Austin team raised $7,934 to support 

Austin Pets Alive, whose mission is to 

prevent cruelty to all animals by promoting 

humane standards. Their support helped the 

organization provide for the care and shelter 

of homeless animals and aid in the reduction 

of domestic animal overpopulation.

Charlotte: Pat’s Place Child Advocacy Center 
Our Charlotte team raised $7,177 to support Pat’s 

Place Child Advocacy Center, which seeks to 

provide a safe and compassionate environment 

that puts the well-being of the child first; and 

to break the cycle of abuse through training, 

education, and community outreach.

$7,934 
Raised

$75,000 
Raised

$7,177 
Raised

  



https://chris180.org/
https://chris180.org/
https://www.austinpetsalive.org/
https://www.austinpetsalive.org/
https://www.patsplacecac.org/
https://www.patsplacecac.org/
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Dallas/Fort Worth: Community Partners of Dallas 
The Dallas/Fort Worth/Houston team raised 

$2,585 to support Child Protective Services 

Community Partners, a nonprofit organization 

dedicated to supporting abused and 

neglected children. 

Phoenix: Tempe Community Action Agency 
Our Phoenix team raised $6,613 to support 

Tempe Community Action Agency, 

which fosters dignity and self-reliance for 

economically vulnerable individuals and 

families in Tempe. 

Tampa: Faces of Courage Foundation 
Our Tampa team raised $2,205 to support the 

Faces of Courage Foundation, a cancer patient 

support organization dedicated to providing 

free programs that provide life-coping 

strategies, improved self-esteem, and culturally 

relevant programs for minorities.

$2,585 
Raised

$2,205 
Raised

$6,613 
Raised



https://www.cpdtx.org/
https://www.cpdtx.org/
https://tempeaction.org/
https://tempeaction.org/
https://www.facesofcourage.org/
https://www.facesofcourage.org/
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THE ARTS
Following the example of our founder, Tom Cousins, who understood the 

importance of atmosphere in real estate, art has long been an integral 

part of our development and operations. Artwork plays an important role 

in creating these inspirational places for our customers to do business. 

The artwork provides a vision or feeling for our buildings and can also 

connect our customers to the community. In some of our buildings, we 

have commissioned or purchased pieces of art from prominent national, 

regional, and local artists.

Carolina Square, Chapel Hill, North Carolina

One Eleven Congress, Austin, Texas

San Jacinto Center, Austin, Texas

Northpark Town Center, Atlanta, Georgia
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Case Study 

ARTIST IN RESIDENCE 
PROGRAM
Cousins is passionate about creating innovative 

environments that connect and inspire customers. Our 

Artist in Residence Program allows emerging local artists 

to take studio space in buildings that Cousins owns and 

manages throughout the city. The program showcases 

the artists’ unique talents and Atlanta’s culture. Cousins 

chooses a different artist to occupy a studio space every 

two years. This program has been so successful and had 

such a positive impact on the community that Atlanta’s 

Midtown Alliance now encourages developers to include 

Artist in Residence programs in their properties.

“ At Cousins, we are passionate about creating innovative environments 

that connect and inspire our customers and the community,” said 

Laurie Harper, Cousins’ Director of Operations in Atlanta. “A significant 

component in executing this vision is Cousins’ Artist in Residence 

Program, initially launched in 2013 in Midtown. By showcasing the unique 

talents of local artists, we believe Cousins’ Promenade building has 

become a true reflection of Atlanta’s unique culture, a place where we 

can all find inspiration.”

2019 ESG Report 23

Artist Chantelle Rytter in Atlanta, Georgia
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HUMAN CAPITAL
Cousins is committed to cultivating an inclusive environment for our 

employees that enables them to be productive members of our team. 

The health and wellness of our employees is also a top priority for the 

Company. Above all, we seek to provide all of our employees with the 

means by which they can achieve their professional goals.
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PROFESSIONAL DEVELOPMENT
The professional development of our employees is critical to our success.

Cousins supports training and educational programs that provide our 

teams with continual professional improvement.

• We conducted multiple separate training sessions which addressed 

corporate policies regarding Cousins Code of Conduct, anti-

harassment and internet security.

• Our operations teams completed training programs sponsored by the 

Building Owners and Managers Association (BOMA) in 2019, and our 

teams were offered the opportunity to pursue sustainability training 

under the U.S. Green Building Council LEED program.

• We support professional education and designation programs for our 

operations team, including those offered by BOMA, the Institute for 

Real Estate Management, and LEED AP credentialing.

• We support participation in professional seminars and workshops, 

including those for our accounting and legal departments. We pay 

100% of costs related to approved events.

• Members of our IT department attended annual Microsoft and Yardi 

trainings, in addition to trainings on cyber security tools.

• We encourage and sponsor our engineering teams’ SMA/SMT 

engineering training.

• Our engineering teams logged hundreds of hours of voluntary 

technical training in 2019.

• In 2019, our engineering teams logged 420 hours of operational training.

Phoenix, Arizona
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HEALTH AND WELLNESS
Our stakeholders share our imperative of improving the quality of life 

of our colleagues and our communities. We believe that when we take 

care of our employees, they will go on to provide excellent service to our 

customers, thereby enhancing shareholder value. 

The health and wellness of our employees is critically important to Cousins. 

Our employee benefits, available to all full-time employees and qualifying 

part-time employees, include: 

• Maternity and paternity leave

• Discounted employee gym passes

• Employee Assistance Program, a confidential service which offers 

limited consultation, support and/or referrals related to many of life’s 

challenges, including:

• Parenting resources, including child care referrals

• Marriage/family support and counseling referrals

• Financial services consultation and referrals

• Identity theft consultation

• Legal services referrals

• Pet care resources and referrals

• Eldercare resources, including referrals

• Grief and loss support and counseling referrals

• Stress management

• Manager guidance

• Referrals for local service resources

• Free public transportation for regular commuters

• Standing or other ergonomic desks

Austin, Texas
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HEALTHY BUILDINGS
Although the COVID pandemic has underscored the importance 

of healthy buildings, the health and wellness of our employees and 

customers has always been a top priority for Cousins. The health of our 

buildings is a critical component of our work as developers and managers 

of office buildings. 

Indoor Environment

The interiors of our buildings are designed to create an environment that 

provides a creative and productive work experience.

For over two decades, we have been focused on monitoring and 

measuring air quality inside our buildings. Our standards call for random 

testing and inspection by a third-party specialist who provides their 

findings and recommendations to the property management team.  

Cousins was one of the first adopters of mining our automation data and 

developing customized analytics into a product called Analytic Intelligence 

Manager. Our building automation systems monitor comfort levels, 

enabling us to provide a comfortable environment for our customers 

and their guests. 

Our new developments provide a light and bright environment for 

customers, with other amenities that enhance employees’ quality of life at 

work. Every year, we evaluate our existing properties with respect to their 

amenity base, the customer environment, and our operational standards. 

We also provide customers with periodic surveys as we consider customer 

needs so we can maintain our premier status. Over the years, our actions 

in response to these surveys have included adding significant pieces of art, 

new lighting, or simply adding music as customers exit the building.

Green Cleaning

Offices across our portfolio have Green Cleaning programs. Our janitorial 

providers are committed to minimizing the environmental impact on our 

buildings and our customers. These programs improve air quality and are 

friendly to the environment.

#1
Cleaning products used in our 

buildings are either Green Seal or 

UL ECOLOGO-certified products

#2
Disinfectant products are EPA-

certified to eliminate a wide 

variety of viruses and bacteria

#3
Products have low VOC’s, which 

result in better air quality

#4
Restroom paper products are 

made from recycled materials

#5
High-quality vacuums with HEPA 

filters effectively purify the air 

and eliminate dust and dirt

#6
The use of microfiber mops and 

cloths, which remove oil and dust

These green cleaning principles and practices benefit both the janitorial staff and building 

customers by improving air and water quality and by minimizing the impact to the environment.
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OUR ACCESSIBILITY METRICS

Mass Transit 

78%
78% of assets are in close proximity to mass transit. 

EV Charging Stations 

63%
Although all of our buildings offer plentiful parking for our customers and 

visitors, we have enhanced this offering through installation of EV charging 

stations in 63% of our portfolio by square footage.

Onsite Bicycle Storage 

93%
With our predominantly urban locations, bicycle transportation is an option 

selected by many customers, and we offer onsite bicycle storage in 93% of 

our portfolio by square footage.

Average Walk Score 

75.81
According to calculations by walkscore.com, the weighted Walk Score for 

Cousins’ Atlanta, Austin, Charlotte, and Phoenix portfolio is 75.81, while the 

averages for these cities range from 26.3 to 47.8.

Average Transit Score 

55.09
According to calculations by walkscore.com, the weighted average Transit 

Score for Cousins’ Atlanta, Austin, Charlotte, and Phoenix portfolio is 55.09, 

while the averages for these cities range from 28.7 to 48.7.

Austin, Texas



https://www.walkscore.com/
https://www.walkscore.com/
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COMMITMENT TO DIVERSITY
We are focused on creating a diverse workforce by attracting, developing, and retaining the best talent and fostering an 

inclusive culture. Our employees are the foundation of our success, and we strive to have a workforce that reflects the 

diversity of qualified talent that is available in the markets we serve.

We are also committed to diversity at the Board level. Our Board considers diversity, including gender and ethnicity, when 

considering nominations and endeavors to include women and individuals from minority groups in the qualified pool from 

which new director candidates are selected when the Board undergoes periodic Board refreshment. The Board’s objective is 

to have a Board comprised of individuals who by occupation, background, and experience are in a position to make strong, 

positive contributions to the Company and its stockholders.

2019 ESG Report 29



Cousins property management team at Promenade, Atlanta, Georgia
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KEY DIVERSITY HIGHLIGHTS 1
Gender 
(% of employees)

 Males 

 Females

Race 
(% of employees)

 White 

 African American 

 Hispanic 

 Asian 

 Two or More Races 

 Not Specified

Age 
(% of employees)

 Under 30 

 30-50 

 Over 50

60%
40%

58%
19%

11%

54%

32%

Board of Directors

25%
Our Board includes a woman as Chair 

of the Audit Committee, and 25% of 

the Directors are women.

Supervisors

44%
As of December 31, 2019, 44% of 

the supervisors at the Company 

were women.

Employee Tenure2

4+ years
As of December 31, 2019, the average 

tenure for all employees was four 

years and the average tenure of 

the executive team was more than 

11 years.

Female Workforce

40%
As of December 31, 2019, women 

represented 40% of our workforce.

Diverse Workforce

42%
As of December 31, 2019, 42% of the 

workforce self-identified as a minority 

or did not specify an ethnicity.

1Statistics reflect self-identification
2  Includes employees who joined as part of 2019 merger with TIER

14%

8%

2%
2%
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THE COUSINS CULTURE
In 2019, we launched the CuzWeCanCouncil, which is made up of staff 

from all of our markets and across job functions. They have responsibility 

for many engagement activities across the Company and have a role in 

determining our annual Giving Campaign activities, including volunteer 

events. They also plan employee wellness campaigns and act as a 

sounding board to Cousins leadership.
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Members of the Cousins Atlanta team at their annual awards and recognition event
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Case Study 

RECLAIMING WOOD FOR 
FURNITURE USE
Cousins has utilized reclaimed wood to create furniture for all of our 

renovation projects over the last six years. During this time, we have 

often worked with Jack Ellis, a small business furniture maker.

In 2010, when Cousins moved its Atlanta headquarters, we used 

reclaimed wood from our Blalock Lakes project for doors and 

for a large community table in our gathering area. During our 

redevelopment of Terminus Commons in Atlanta, we again engaged 

Jack Ellis to build all the tables within the space. The tabletops are 

all reclaimed wood. Cousins followed this effort with the creation of 

tables for our new Atlanta headquarters in 2017. This includes tables 

made from reclaimed wood from fallen hickory and white oak trees 

from the East Lake Golf Club. Since then, we have ordered tables for 

our new Atlanta regional office and we have showcased Jack Ellis’ 

work in our new management office at 3348 Peachtree in Atlanta, 

including tables for the conference room and break rooms.

The use of reclaimed wood reflects Cousins’ ambition to locally 

source our materials as much as possible. When we have been 

unable to avoid removing trees at Atlanta development sites, we 

have delivered logs from these trees to Jack Ellis for repurposing as 

furniture for our offices and/or developments, avoiding dispatch of 

these resources to landfills. Recently, the Jack Ellis team secured a 

30-year-old Japanese maple tree from Cousins’ Promenade building, 

and turned it into wood to create the furniture for the Cousins 1200 

Peachtree and Promenade redevelopments.

We continue to seek opportunities to utilize this model across our 

portfolio. In addition to supporting a small, local business, Cousins has 

been proud to support the diversion of a number of large methane-

producing trees from landfills.

2019 ESG Report 32

Atlanta, Georgia
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GOVERNANCE SUSTAINABILITY

2019 ESG Report 33





About this Report

A Message from our CEO

Corporate Overview

Our Value Creation Strategy

Our Sustainability Strategy

Our View of ESG

Our ESG Priorities

Stakeholder Engagement

Environmental Sustainability

Social Sustainability

Governance Sustainability

Partnerships and Associations

Building Certifications

GRI Index

2019 ESG Report 34

LEADERSHIP
Colin Connolly, President and Chief Executive Officer, leads Cousins 

Properties. An important part of his job is to provide quarterly updates 

to our full Board of Directors on our strategic plan, financial results, 

property operations, and key initiatives.

The Company is governed by an experienced Board of Directors who are 

elected annually to serve until the next Annual Meeting of Stockholders, 

and the majority of such directors are independent. Members of the 

Board comprise our Compensation and Governance, Audit, and Executive 

Committees.

Our Board is responsible for overseeing our management and assisting the 

leadership team in developing and evaluating the corporate strategy. The 

Audit Committee of the Board oversees the Company’s risk management. 

The full Board regularly engages in discussions of the most significant risks 

that the Company is facing and how those risks are being managed.

The Board supports efforts to implement our sustainability strategy 

through our corporate sustainability program. The Board’s Compensation, 

Succession, Nominating, and Governance Committee is responsible 

for overseeing the Company’s sustainability and social responsibility 

initiatives, goals, and reporting, and receives multiple updates each year 

from members of the Sustainability Committee.

Internally, sustainability decisions are made by our Sustainability 

Committee, which includes Executive Vice President, General Counsel, 

and Corporate Secretary, Pamela Roper; Senior Vice President, Portfolio 

Management, Chip Andrews; Executive Vice President of Development, 

John McColl; and Executive Vice President of Operations, Richard Hickson. 

The Sustainability Committee meets regularly throughout the year to 

discuss goals, ESG performance objectives, and reporting initiatives.



Board of Directors

Robert M. Chapman 
President and Chief Executive Officer 

CenterPoint Properties

Charles T. Cannada 
Private Investor

M. Colin Connolly 
President and Chief Executive Officer 

Cousins Properties

Scott W. Fordham 
Former Chief Executive Officer 

and Director 
TIER REIT

Lillian C. Giornelli 
Chairman, Chief Executive Officer 

 and Trustee 
The Cousins Foundation, Inc. 

R. Kent Griffin, Jr. 
Managing Director 
PHICAS Investors

Donna W. Hyland 
President and Chief Executive Officer 

Children’s Healthcare of Atlanta

R. Dary Stone 
President and Chief Executive Officer 

R.D. Stone Interests

Board of Directors reflects nominees elected at Cousins’ April 2020 Annual Meeting.
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BOARD TENURE
Succession planning is not limited to management. We regularly review 

the long-term composition of our Board. We aim to strike a balance 

between the knowledge that comes from longer-term service on the 

Board with the new ideas and energy that can come from adding 

members to the Board. We also consider the long-term needs of our Board 

and the expertise that is needed for our Board as our business and the 

marketplace in which we do business evolves. As we make refreshment 

decisions, our commitment to diversity is an integral part of the process.

We believe the average tenure for our Directors should reflect the 

balance between the different perspectives brought by long-serving 

Directors and new Directors. This chart summarizes the tenure of our 

2020 Director nominees.

GOVERNANCE GUIDELINES
Our Corporate Governance Guidelines provide principles for the conduct 

of the Board of Directors and Executive Management. These guidelines 

reflect the Board’s commitment to monitor the effectiveness of decision-

making at the Board and management levels, and ensure adherence 

to good corporate governance principles—all with a goal of enhancing 

stockholder value over the long-term.

Director Tenure

 More than 10 Years 

 6-10 Years 

 2-5 Years 

 Less than 2 Years

1

1

3

3
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GOVERNANCE PRACTICES
We believe that good governance principles enhance the company’s performance 

and stockholder value. Some of the governance practices we follow are listed below:

Diverse Board 
of Directors and 
commitment to 

diversity 

Independent 
Chairman of the 

Board

Annual election of 
all Directors

Majority voting 
standard for Director 

elections

No shareholder rights 
plan or “poison pill”

Compensation 
clawback policy

Policy against tax 
“gross-ups” for 

executives

Robust share 
ownership 

requirements

Holding periods 
for executive stock 

awards

Cap on incentive 
award payouts

Year-round 
shareholder 
engagement

Anti-hedging and 
anti-pledging policies

2019 ESG Report 36
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GOVERNANCE POLICIES & ETHICS
Our Corporate Governance Guidelines and our Code of Business Conduct 

and Ethics set forth the legal and ethical standards for conducting our 

business to which our directors, officers, and employees, including our 

President and Chief Executive Officer, and our Chief Financial Officer, 

must adhere. Throughout the year, we also require that all employees 

participate in training on Cousins’ Code of Conduct, Entertainment and 

Gifts, and Anti-Harassment policies.

The Code of Business Conduct and Ethics is an expression of our 

fundamental core values, which are:

• Integrity: We are guided by the principles of integrity and professionalism 

for every point of contact in our work and personal lives.

• Service Excellence: We believe in providing superior service with the highest 

level of courtesy and promptness to our internal and external customers.

• Diversity: We value and embrace diversity in the backgrounds, cultures, 

interests, and experiences in each of our teammates.

• Empowerment: We empower our teammates to encourage one 

another, celebrate accomplishments, and maintain a passion for 

professional development.

• Community Involvement: We believe our employees should give 

back through dedication of time, resources, and leadership in 

their communities.

• Innovation: We believe persistent innovation in design, service, and 

operations can differentiate our properties from the competition.

Our expectation is that our Company and its leadership 

will treat people with respect and dignity, encourage 

diversity, promote equal opportunity for all, and create 

an ethical and inclusive culture. 

Additionally, across the Company, every employee receives a 

Confidential Information Policy agreement, by which they are bound. 

Employees must sign to reflect their agreement at the time they are 

hired, and re-sign annually.

Whistleblower Hotline: The Company provides access to a confidential, 

anonymous hotline (1-844-862-7983) and website (www.cousins.

ethicspoint.com) for reporting known or suspected auditing, accounting, 

or other concerns.

Atlanta, Georgia

https://s23.q4cdn.com/428942599/files/doc_downloads/governance/Corporate-Governance-Guidelines.pdf
https://s23.q4cdn.com/428942599/files/doc_downloads/governance/Code-of-Business-Conduct-and-Ethics.pdf
https://s23.q4cdn.com/428942599/files/doc_downloads/governance/Code-of-Business-Conduct-and-Ethics.pdf
https://secure.ethicspoint.com/domain/media/en/gui/54467/index.html
https://secure.ethicspoint.com/domain/media/en/gui/54467/index.html
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PARTNERSHIPS AND 
ASSOCIATIONS

Atlanta, Georgia
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PARTNERSHIPS AND 
ASSOCIATIONS (CONT’D)

• Dallas Chamber of Commerce

• Downtown Austin Alliance

• Real Estate Council of Austin

• Opportunity Austin

• Charlotte Region Commercial Board of Realtors

• Charlotte Regional Business Alliance

• Blumenthal Performing Arts

• Hillsborough Economic Development Council

• Westshore Alliance

• Midtown Alliance

• Cobb Chamber

• Livable Buckhead Downtown Tempe Community Improvement District

• Tempe Enhanced Services Commission

• Rio Salado Community Facilities District

• Tempe Chamber of Commerce

• Tempe Streetcar Improvement District

• Atlanta Downtown Improvement District

• Executive Committee of Buckhead Coalition

• Central Atlanta Progress-Board and Executive Committee

• Atlanta Commercial Board of Realtors

• Buckhead Community Improvement District

• Perimeter Community Improvement District

Charlotte, North Carolina
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2019 BUILDING CERTIFICATIONS
NUMBER OF BUILDINGS % OF OFFICE PORTFOLIO (SQUARE FEET)

CERTIFICATION 2017 2018 2019 2017 2018 2019

Energy Star 30 31 42 71% 83% 77%

LEED 22 22 35 68% 68% 67%

BOMA 360 34 34 37 84% 91% 74%

Total with at least One Certification 36 38 55 87% 99% 95%

Energy Star is the U.S. Environmental Protection Agency’s (EPA’s) program for helping organizations drive energy efficiency improvements in their office buildings, with certification requiring a third- 
party audit and verification that a building achieves a score of at least 75 (out of 100), meaning that it outperforms at least 75% of similar office buildings in the U.S., with differences in operating 
conditions and regional weather taken into account. As of December 31, 2019, the average rating among our buildings with an Energy Star certification was 83, and as of that date, 42 of our 60 
buildings had a score of at least 75. Out of the 37 buildings owned by Cousins prior the merger with TIER, 31 had a score of at least 75.

Leadership in Energy & Environmental Design (LEED) is the U.S. Green Building Council’s program of rating new or existing buildings on their energy performance and other sustainability characteristics.

Building Owners and Managers Association (BOMA) 360 is a rating designation which provides a third-party verified certification that covers a comprehensive range of six major areas of office building 
performance: operations and management; safety and security; training and education; energy; environmental and sustainability; and tenant relations and community involvement.
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2019 BUILDING CERTIFICATIONS
O & M CORE 

SHELL INTERIOR

GROSS SQ. FT. PROPERTY ENERGY 
STAR LEED LEED LEED SQ. FT. BOMA 

360 TOTAL NUMBER OF CERTIFICATIONS1

ATLANTA
504,091 3344 Peachtree* ∞ ∞ 76,723 ∞ 3

324,860 3348 Peachtree* ∞ ∞ ∞ 3

441,852 3350 Peachtree* ∞ 1

636,066 400 North Park* ∞ ∞ 2

597,405 500 North Park* ∞ ∞ ∞ 3

446,277 600 North Park* ∞ ∞ 2

166,206 Meridian Mark Plaza* ∞ 1

382,548 Emory University Hospital Midtown* ∞ ∞ 2

456,424 One Buckhead Plaza* ∞ ∞ 2

899,558 Promenade* ∞ ∞ ∞ 140,433 ∞ 4

648,864 Terminus 100* ∞ ∞ ∞ 3

578,927 Terminus 200* ∞ ∞ ∞ 32,793 ∞ 4

236,886 8000 Avalon ∞ 1

210,010 Two Buckhead Plaza* ∞ ∞ 2

549,248 Spring & 8th (Phase 1) ∞ ∞ ∞ 549,248 3

468,964 1200 Peachtree 0

282,946 Spring & 8th (Phase 2) 282,946 0

AUSTIN
470,389 816 Congress* ∞ ∞ ∞ 3

420,000 Colorado Tower* ∞ ∞ 2

557,962 One Eleven Congress* ∞ ∞ ∞ 3

407,000 San Jacinto Center* ∞ ∞ ∞ 3

175,134 Research Park V ∞ 1

122,423 Terrace 1 ∞ ∞ 2

122,963 Terrace 2 ∞ ∞ 2

202,728 Terrace 6 ∞ ∞ 2
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O & M CORE 
SHELL INTERIOR

GROSS SQ. FT. PROPERTY ENERGY 
STAR LEED LEED LEED SQ. FT. BOMA 

360 TOTAL NUMBER OF CERTIFICATIONS1

AUSTIN (CONT’D)
200,549 Terrace 7 ∞ 1

116,278 Domain 2 ∞ ∞ 2

196,278 Domain 3 ∞ ∞ 2

157,245 Domain 4 ∞ ∞ 2

228,981 Domain 7 ∞ 1

300,257 Domain 8 ∞ ∞ 2

338,020 Domain 11 ∞ 1

77,424 Domain Point 1 0

162,959 Domain Point 2 0

CHARLOTTE
645,428 800 Gateway Village* ∞ 1

487,270 900 Gateway Village* ∞ ∞ ∞ 3

755,828 Fifth Third Center* ∞ ∞ ∞ 6,821 ∞ 4

1,065,628 Hearst Tower ∞ ∞ ∞ 3

413,874 NASCAR Plaza* ∞ ∞ ∞ 3

873,045 Bank of America Plaza ∞ ∞ ∞ 3

269,796 Dimensional Place ∞ 1

DALLAS-FORT WORTH
202,097 5950 Sherry Lane ∞ 1

1,111,723 Burnett Plaza ∞ ∞ ∞ 3

319,876 Legacy Union Place ∞ 1

PHOENIX
248,384 111 West Rio* ∞ ∞ ∞ 3

209,030 Hayden Ferry 1* ∞ ∞ ∞ 3

307,518 Hayden Ferry 2* ∞ ∞ ∞ 3
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O & M CORE 
SHELL INTERIOR

GROSS SQ. FT. PROPERTY ENERGY 
STAR LEED LEED LEED SQ. FT. BOMA 

360 TOTAL NUMBER OF CERTIFICATIONS1

PHOENIX (CONT’D)
275,018 Hayden Ferry 3* ∞ ∞ ∞ 3

23,420 Hayden Ferry Retail* ∞ 1

271,500 Tempe Gateway* ∞ ∞ 2

TAMPA
407,754 Corporate Center 1* ∞ ∞ 2

305,566 Corporate Center 2* ∞ ∞ 2

304,978 Corporate Center 3* ∞ ∞ 2

260,321 Corporate Center 4* ∞ ∞ 2

213,661 Harborview Plaza* ∞ ∞ 2

263,331 The Pointe* ∞ ∞ 2

OTHER
338,842 Woodcrest 101 0

51,364 Woodcrest 111 0

196,192 Carolina Square ∞ 1

542,319 Briarlake Plaza 1 ∞ 1

375,554 Briarlake Plaza 2 ∞ ∞ 2

22,827,039 42 26 9 5 1,088,964 37 119

*Like-For-Like
1 Where more than one LEED certification has been obtained for a property, only one is included in the total column.
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GLOBAL REPORTING INITIATIVE (GRI) CONTENT INDEX
GRI 102: GENERAL DISCLOSURES

102: ORGANIZATIONAL PROFILE

102-1 Name of the organization Fully Reported Cousins Properties Incorporated, Cousins Properties LP

102-2 Activities, brands, products, 
and services

Fully Reported Form 10-K, pages 2-4 and 24-25; ESG Report 2019, pages 4-6 and 40-43

102-3 Location of headquarters Fully Reported 3344 Peachtree Rd NE, Suite 1800, Atlanta, Georgia 30326

102-4 Location of operations Fully Reported Form 10-K, pages 2, 16-17, and 19-20; ESG Report 2019, pages 4-6 and 41-43

102-5 Ownership and legal form Fully Reported Form 10-K, page 2; ESG Report 2019, page 4

102-6 Markets served Fully Reported Form 10-K, pages 2-4 and 24-25; ESG Report 2019, pages 4-6 and 41-43

102-7 Scale of the organization Fully Reported Form 10-K, pages 2-4, 16-17, and 23; ESG Report 2019, pages 4-6 and 40-43

102-8 Information on employees and 
other workers

Partially Reported Form 10-K, page 4; 2020 Proxy, pages 23-24; ESG Report 2019, pages 29-30

102-9 Supply chain Partially Reported ESG Report 2019, pages 16, 27, and 32

102-10 Significant changes to the 
organization and its supply 
chain

Fully Reported Form 10-K, pages 2-4, 15-16, and 24-25; ESG Report 2019, pages 3, 12-15, and 40

102-11 Precautionary principle or 
approach

Partially Reported Form 10-K, pages 3-5; ESG Report 2019, pages 6-10, 16, 19, 27, 29, and 34-37

102-12 External initiatives Partially Reported 2020 Proxy, pages 21-24; ESG Report 2019, pages 10-12, 15, 18-25, and 38-43

102-13 Membership of associations Partially Reported ESG Report 2019, pages 38-43

102: STRATEGY

102-14 Statement from senior 
decision maker

Fully Reported ESG Report 2019, page 3

102-15 Key impacts, risks, and 
opportunities

Partially Reported Form 10-K, pages 2-15; ESG Report 2019, pages 1, 6-16, and 34-37
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102: ETHICS AND INTEGRITY

102-16 Values, principles, standards, 
and norms of behavior

Fully Reported Form 10-K, page 41; 2020 Proxy, pages 15-24 and 68; ESG Report 2019, pages 6-10, 16, 
19, 24-31, and 34-37; Website, Investor Relations, Corporate Governance Documents: 
Code of Business Conduct and Ethics, and Corporate Governance Guidelines

102-17 Mechanisms for advice and 
concerns about ethics

Fully Reported ESG Report 2019, page 37; Website, Investor Relations, Corporate Governance 
Documents, Code of Business Conduct and Ethics 

102:GOVERNANCE

102-18 Governance structure Fully Reported Form 10-K, page 41; 2020 Proxy, pages 15-24; ESG Report 2019, pages 34-37; 
Website, Investor Relations, Corporate Governance Documents, Compensation 
Succession Nominating and Governance Committee Charter

102-19 Delegating authority Fully Reported 2020 Proxy, pages 15-24; ESG Report 2019, pages 8-10, 18-21, 25, 31, 34, and 37

102-20 Executive-level responsibility 
for economic, environmental, 
and social topics

Fully Reported 2020 Proxy, page 23; ESG Report 2019, page 34

102-21 Consulting stakeholders on 
economic, environmental, and 
social topics

Fully Reported 2020 Proxy, pages 21-22; ESG Report 2019, pages 8-11, 19, 25, 27, 29-31, and 37

102-22 Composition of the highest 
governance body and its 
committees

Partially Reported 2020 Proxy, pages 12-16, 21, and 23; ESG Report 2019, pages 34-36

102-23 Chair of the highest 
governance body

Fully Reported 2020 Proxy, pages 4-5, 13, and 15-16; ESG Report 2019, page 34

102-24 Nominating and selecting the 
highest governing body

Fully Reported 2020 Proxy, pages 19-23

102-25 Conflicts of interest Partially Reported 2020 Proxy, pages 17-19, 31-32, and 68; ESG Report 2019, pages 36-37

102-26 Role of highest governance 
body in setting purpose, 
values, and strategy

Fully Reported 2020 Proxy, pages 18-19; ESG Report 2019, page 34

102-27 Collective knowledge of 
highest governance body

Partially Reported 2020 Proxy, pages 15-24; ESG Report 2019 page 34

102-28 Evaluating the highest 
governance body's performance

Partially Reported 2020 Proxy, page 21; ESG Report 2019, pages 34-36

102-30 Effectiveness of risk 
management processes

Partially Reported 2020 Proxy, pages 15-24

102-31 Review of economic, 
environmental, and social topics

Partially Reported 2020 Proxy, pages 15-24; ESG Report 2019, pages 34-36
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102-33 Communicating critical 
concerns

Fully Reported 2020 Proxy, page 18

102-35 Remuneration policies Partially Reported 2020 Proxy, pages 30-47

102-36 Process for determining 
remuneration

Fully Reported 2020 Proxy, pages 30-47

102-37 Stakeholders’ involvement in 
remuneration

Fully Reported 2020 Proxy, pages 32 and 64

102-38 Annual total compensation 
ratio

Fully Reported 2020 Proxy, page 60

102: STAKEHOLDER ENGAGEMENT

102-40 List of stakeholder groups Fully Reported ESG Report 2019, page 10

102-41 Collective bargaining 
agreements

Fully Reported No employees are covered by collective bargaining agreements

102-42 Identifying and selecting 
stakeholders

Partially Reported 2020 Proxy, pages 21-24; ESG Report 2019, page 10

102-43 Approach to stakeholder 
engagement

Partially Reported 2020 Proxy, pages 21-24; ESG Report 2019, pages 10, 27, and 31

102-44 Key topics and concerns 
raised

Partially Reported 2020 Proxy, pages 21-24; ESG Report 2019, pages 6 and 8-10

102: REPORTING PRACTICE

102-45 Entities included in the 
consolidated financial statements

Fully Reported Form 10-K, Exhibit 21

102-46 Defining report content and 
topic boundaries

Partially Reported ESG Report 2019, pages 2-3 and 6-14

102-47 List of material topics Partially Reported 2020 Proxy, pages 22-24; ESG Report 2019, pages 6-14, and 44-50

102-48 Restatements of information Fully Reported There have been no significant restatements of information

102-49 Changes in reporting Partially Reported Further new material topics have been included in the 2019 ESG Report, including 
information regarding employees, external initiatives, and governance 
matters.

102-50 Reporting period Fully Reported Fiscal year ended December 31, 2019

102-51 Date of most recent report Fully Reported 2019 (for reporting period ending December 31, 2018)

102-52 Reporting cycle Fully Reported Annual
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102-53 Contact point for questions 
regarding the report

Fully Reported Melissa McNamara, Vice President of Corporate Communications at Cousins, 
mmcnamara@cousins.com, 404-407-1076

102-54 Claims of reporting in 
accordance with GRI Standards

Fully Reported This material references the GRI Sustainability Reporting Standards 2016 and GRI 
Construction and Real Estate Sector Disclosures Document 2014

102-55 GRI content index Fully Reported ESG Report 2019, pages 44-50

102-56 External assurance Partially Reported Although external assurance has not been provided, internal control reviews were 
applied, along with assistance from Cousins' third party Environmental Management 
System consultant, Goby, which provides data validation for all performance 
indicators with respect to energy, water, waste and building certifications.

103: MANAGEMENT APPROACH

103-1 Explanation of the material 
topic and its boundaries

Partially Reported 2020 Proxy, pages 22-24; ESG Report 2019, pages 6-14

103-2 Management approach and 
its components

Partially Reported 2020 Proxy, pages 22-24; ESG Report 2019, pages 6-14, 16, 18-19, 24-27, 29, 31, 34, 
and 37

103-3 Evaluation of the 
management approach

Partially Reported 2020 Proxy, pages 22-24; ESG Report 2019, pages 6-43

GRI 200: ECONOMIC

201: ECONOMIC PERFORMANCE

GRI 103 Management approach Partially Reported Form 10-K; 2020 Proxy

201-1 Direct economic value 
generated and distributed

Partially Reported Form 10-K, pages 16-20, 22-25, 30-38, and Schedule F, pages 5-8

201-2 Financial implications and 
other risks and opportunities 
due to climate change

Partially Reported Form 10-K, pages 5-15

201-3 Defined benefit plan 
obligations and other 
retirement plans

Partially Reported Form 10-K, Schedule F, page 27

205: ANTI-CORRUPTION

GRI 103 Management approach Partially Reported ESG Report 2019, pages 35 and 37

205-2 Communication and training 
about anti-corruption policies 
and procedures

Partially Reported ESG Report 2019, pages 25, 35, and 37
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GRI 300: ENVIRONMENTAL

301: MATERIALS

GRI 103 Management approach Partially Reported ESG Report 2019, pages 27 and 32

302: ENERGY

GRI 103 Management approach Partially Reported Form 10-K, pages 3-4; ESG Report 2019, pages 6-14

302-1 Energy consumption within 
the organization

Partially Reported ESG Report 2019, page 13

302-3 Energy intensity Partially Reported ESG Report 2019, page 13

303: WATER

GRI 103 Management approach Partially Reported Form 10-K, pages 3-4; ESG Report 2019, pages 6-9 and 13

303-3 Water recycled and used Partially Reported ESG Report 2019, page 17

304: BIODIVERSITY

GRI 103 Management approach Partially Reported ESG Report 2019, page 16

304-2 Significant impacts of 
activities, products, and 
services on biodiversity

Partially Reported ESG Report 2019, page 16

305: EMISSIONS

GRI 103 Management approach Partially Reported ESG Report 2019, pages 6-9, 12, and 14

305-1 Direct (Scope 1) GHG 
emissions

Partially Reported ESG Report 2019, page 14

305-4 GHG emissions intensity Partially Reported ESG Report 2019, page 14

305-5 Reduction of GHG emissions Partially Reported ESG Report 2019, page 14
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306: WASTE

GRI 103 Management approach Partially Reported ESG Report 2019, pages 6-9 and 16

307: ENVIRONMENTAL COMPLIANCE

GRI 103 Management approach Partially Reported ESG Report 2019, page 16

GRI 400: SOCIAL

401: EMPLOYMENT

GRI 103 Management approach Partially Reported ESG Report 2019, pages 3, 10, 18-21, 24-26, 29-31, and 37

401-2 Benefits provided to full-time 
employees

Partially Reported ESG Report 2019, page 26

403: OCCUPATIONAL HEALTH AND SAFETY

GRI 103 Management approach Partially Reported ESG Report 2019, pages 26-28

403-6 Promotion of worker health Partially Reported ESG Report 2019, pages 26-28

404: TRAINING AND EDUCATION

GRI 103 Management approach Partially Reported ESG Report 2019, pages 24-25

404-1 Average hours of training per 
year per employee

Partially Reported ESG Report 2019, page 25

404-2 Programs for upgrading 
employee skills and transition 
assistance programs

Partially Reported ESG Report 2019, page 25

405: DIVERSITY AND EQUAL OPPORTUNITY

GRI 103 Management approach Partially Reported ESG Report 2019, pages 24-31

405-1 Diversity of governance 
bodies and employees

Partially Reported ESG Report 2019, pages 24-31 and 34-35
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406: NON-DISCRIMINATION

GRI 103 Management approach Partially Reported 2020 Proxy, pages 23-24; ESG Report 2019, pages 29-31 and 37

413: LOCAL COMMUNITIES

GRI 103 Management approach Partially Reported ESG Report 2019, pages 3, 8-11, 18-23, 27-28, 32, and 38-39

413-1 Operations with local 
community engagement, 
impact assessments, and 
development programs

Partially Reported ESG Report 2019, pages 3, 8-11, 18-23, 27-28, 32, and 38-39

416: CUSTOMER HEALTH AND SAFETY

GRI 103 Management approach Partially Reported ESG Report 2019, pages 16 and 26-28





3344 Peachtree Road NE 
Suite 1800 
Atlanta, GA 30326 
404.407.1000


