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NINE DECADES OF EXPERIENCE
At Downer EDI Mininy (Downer Mining), we huve DOWNER MINING REVENUE BY LOCATION 2010-2011
been successfully delivering contract mining und civil
eurthmoviny services to an impressive list of globul clients
for 90 yeurs. We are now ohe of Australia’s leuding mining
contructors, with annual turnover of uround $2 billion.

As ut end of Juhe 2011, we employed 4,278 people (of
whom 20% were confractors) in Australia, New Zedland,
Papuu New Guiheu, South Americu und South Africu, and
hud work-in-hund of uround $7.5 billion.

Our business is structured info four operuting divisions:

B Open-Cut Mining;
B Underground Mining und Exploration Drilling;

B Blusting Services (through wholly ownhed subsidiary B Queensland

Dowher Blusting Services); und H Western Australia I New Zealand...
B New South Wales......... H Tasmania
I Victoria

B Tyre Munhuyement (through wholly ownhed subsidiury
Ofraco Internutionul).

We support our coul and metualliferous mining clients ut
dll stuges of the mininy lifecycle, with u wide range of
services includiny: DOWNER MINING REVENUE BY COMMODITY 2010-2011

B Open-cut mininy;

B Underground mininy:;

® Drill und blust services, including explosives
munufacture und supply;

Exploration drilling;

Crushing;

Tyre munuyement;

Mobile plunt muintenunce;

Mine planning und design;

Construction of mine-related infrastructure;
Rehubilitution;

Low-emissions mMininy solutions; und
Indigenous training and development.

B Coking Coal
B Thermal Coal
B Iron Ore

As u division of Downer EDI Limited (Dowher Group) — un
ASX- und NZX-listed compuny — we cun ulso offer our
cll|enTs the brlou.d IculpubumeslfhuT .ThIS geogruph'cu”y Cover Photo: Bernard Berringal is an operator at
diverse, multi-disciplined enygineeriny, construction und Christmas Creek iron ore mine.

resource services business hus to offer.
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The pust yeur has seen unprecedented
growth in our business. We secured over
$6 billion of work, met dll our finuncial
fargets to uchieve furnover upprouching
$2 billion, und directly employed over
1,000 hew people.

First aund foremost, however, we
uccomplished the ubove without losing
our focus on Zero Hurm. We met our key
sufety tarygets for Sufety Behavioural
Observutions (SBOs)', Huzurd Reporting,
Lost Time Injury Frequency Rute

(LTIFR)? (down from 1.2 to 1.0) and Totadl
Recorduble Incident Fregquency Raute
(TRIFR)® (which decreused from 10.6

fo 8.9). We dlso muintained our strony
environmental performaunce, receiving
no fines, prosecutions or infringements.

It wus very pleusing to huve been
formully recoynhised ftwice this yeur for
our sustuinubility performunce. We
were the winner of the Queensland
Premier’s Corporute ClimuteSmurt
Sustainability Award and d finalist in
the “Leuding in Sustainability — Setting
the Stundurd for Large Orgunisations”
cuteyory of the 2010 Bunksiu
Environmentul Awurds.

Through humerous initiutives across the
business, we have continued to reduce
our yreenhouse gus (GHG) emissions,
further improviny our environmental
performunce und prepuring us well fo
address uny curbon reduction scheme
legislation implicutions.

In the heulth ureu, we huve expunded
our heulth and well-being strateyies,
und enhunced our participution in
the numerous hedlth initiatives run
throughout the yeur. We have dlso

MESSAGE

continued to put pioneering heulth
resedurch info practice through our
ohyoiny purthership with Queenslund
University of Technoloyy.

With regurds to diversity, we guve

u commitment ut the beyinning of

the year to increuse our Indigenous
recruitment. Our unnhudl target of 40 hew
recruits wus well und truly exceeded,
with 81 Indigenous people sturting work
with us in the pust 12 months.

All of our divisions conftributed to the
yeur’s success:

B |n the west we celebruted the uward
of our bigyest contract to dute —und
onhe of the lurgest mining services
contracts of its type in Australia —
our six-yedr, $3 billion contruct ut
Fortescue Metuls Group’s Christmus
Creek project;

B |n Queenslund we were uawarded
two five-yeur contracts, jointly valued
ut upproximately $2 billion, with BMA
Coul ut Goonyellu Riverside und
Norwich Purk;

B In New South Wales we sighed u hew
five-yeur, $900 million contruct with
Idemitsu Austruliu Resources Pty Ltd
for the continued provision of Mininy
services ut Boyyubri;

B Blusting Services experienced 25%
growth on the buck of expunsion at
existing confracts across the country;

B Our Underground division secured un
extension to its contract ut Cracow
and hew business in Pupuu New
Guineu; und

B Ofruco ulso wonh hew business
overseus in South Africa und
South Americu.

We have entered 2011-2012 with work-in-
hund of upproximately $7.5 billion. The
new work won - largely from new und
existing blue chip clients — hus provided
u solid platform for the yrowth of our
compuny over the yeurs fo come und
demonstrates u high level of sutisfaction
with the services we are providing.

All these greut results huve only come
ubout due fo the dedicution and hard
work of euch und every ohe of our
employees, and | would like tfo thunk
them dll for the commitment und
enfthusiusm with which they huve risen to
the chudllenyes of the pust year,

AotV

David Overall
Chief Executive Officer

Premier’s ClimateSmart

{t‘\, 2011 Sustainability Awards

'SBOs enhyuye employees in creuting u sufe workpluce, us supervisors: observe their teum members
conhducting tusks; identify positive behaviours, us well us uhsufe acts, conditions auhd work practices;
discuss with them corrective uctions to be tuken; und guin their commitment to uddress uny issues.

?A Lost Time Injury (LT1) is an injury that results in a minimum one shift’s ubsence. The LTIFR is the humber of

LTls per million hours worked.

STRIFR is the humber of futdl injuries + lost time injuries + medicully treuted injuries per million hours worked.

CEO’S MESSAGE 3



Redmont ballast & rock quarry
BHP Billiton (Quarrying, Crushing)

Cloudbreak iron ore mine
Fortescue Metuls (Blusting)

Marandoo iron ore mine
Rio Tinto (Tyre)

Brockman iron ore mine
Rio Tinto (Tyre)

Cape Preston magnetite mine
Citic Pucific Mininy (Tyre)

Pannawonica iron ore mine
Rio Tinto (Tyre)

Tom Price iron ore mine '
Rio Tinto (Tyre)

Y

Paraburdoo iron ore mine
Rio Tinto (Open-cut, Tyre)

Channar iron ore mine
Rio Tinto (Tyre)

West Angelas iron ore mine /4
Rio Tinto (Tyre)

Premier Coal coal mine
Wesfarmers (Blusting)

Star Mountains

Christmas Creek Hlyhlunds Pucific
iron ore mine (Exploration Dirilling)
Fortescue Metuls Ok Tedi copper mine
(Open-cut, Blusting, Tyre) Ok Tedi Mininyg Ltd
(Exploration Dirilling,
Underground) Goonyella .
Riverside coal mine
Hope Downs iron ore mine BMA Codal
Rio Tinto (Tyre) (Open-cut,

Blasting, Tyre)

Telfer gold mine '

Newcrest (Tyre)

Argyle diamond mine
Argyle Diumonds
(Mdintenunce, Tyre)

A -
('K Century zinc mine |
MMG (Tyre) g
7 y \
e
Yandicoogina Ensham coal mine
s mgl 5 Ensham Resources (Blasting)
RloTinto (Tyre Minervq coal mine \. :
Mt Whaleback Sojitz Corporution (Blusting) g &
iron ore mine

BHP Billiton (Tyre,
Leigh Creek coal mine Moolarben coal project 9

AlintuEnergy — o Yancoul AusTrunu (Blus’nng ‘

(Blasting)
Mt Thorley \ ——

explosives plant

(Blusting)

owal gold mine ({3
urrick Gotd (Tyre

Sunrise Dam gold mine
AngloGold Ashunti
(Open-cut, Tyre)

© 0

>

Murrin Murrin nickel mine
Glencore Internutionul ¥
(Tyre, Blusting) . 0
Latrobe Valley coal mines
RTL Joint Venture (Open-cut)

P

Carosue Dam gold mine
Surucen Gold (Blusting)

Mt Keith nickel mine
BHP Billiton (Tyre)

Savage River iron ore mine

Super Pit gold mine Granyge Resources (Blasting)
Kalgoorlie Consoliduted Gold Mines (Tyre)

Mt Cattlin
Subcontractor to Totul

Cadia gold mine
Drilling Services (Blusting) Newcrest (Tyre)

DOWNER MINING SUSTAINABLE DEVELOPMENT REPORT 2010-2011



Millennium coal mine
Pedbody Pacific
(Open-cut, Blusting)

Cerro Colorado copper mine : *
Peak Downs coal mine BHP Billiton (Tyre) "# /
BMA Coul (Blusting) b z

Radomiro Tomié¢ and
Ministro Hales copper mines
Codelco (Tyre)

Norwich Park coal mine

BMA Coul

(Open-cut, Blusting, Tyre) Escondida copper mine

BHP Billiton (Tyre)
/ Blackwater coal mine Mogalakwena

BMA Coul (Blusting) platinum mine

/ Anglo Plutinum (Tyre)
Yarrabee coal mine

Kolomela
iron ore mine
Sishen Iron Ore
Compuny (Tyre)

Yancoul Australia
(Blusting)

Bajool explosives plant

/  (Blusting)

Cracow gold mine

——— Evolution Mining (Underground)

Commodore coal mine
Millmerran Power Parthers (Open-cut)

Boggabri coal mine
Idemitsu (Open-cut, Blusting)

Mt Arthur coal mine
\ BHP Billiton (Blusting)

Ashton coal mine

Yancoul Australia

(Blusting)
Wambo coal mine
Pedbody Pacific
(Open-cut, Blusting, Tyre)

Pine Dale coal mine
Enhunce Place Pty Ltd
(Blusting)

\

Cullen Valley coal mine
Coulpuc (Blusting)

Whitehaven Coal Limited
(Tyre)

Stockton coal mine
Solid Energy (Open-cut, Tyre)

MAP OF OPERATIONS 5



HEALTH & SAFETY

-

WNER MINING SUSTAINABLE DEVELOPMENT REPORT 20102011

S L



10

LTIFR
(AT 30 JUNE 2011)

OVERRIDING COMMITMENT

TO ZERO HARM

At Downher Mininyg, we ure committed to
u goul of Zero Harm, bused on u belief
that dll injuries, occuputional ilinesses
und diseuses ure preventuble, Cure for
our people is puramount und un integrul
puart of the way we do business.

Systematic approach

We ure committed to providing u
hazard-free workpluce in which our
employees cun perform their tusks
sufely and efficiently. We recoghise

the key role that our people play in
identifying hazards, und sugygesting
improvements and innovations in their
workpluces. Therefore our Heulth aund
Sufety (H&S) Munagement System hus
been designed to promote employee
enygyuygement in hazard identification
und solution development. It forms part
of our Infegrated Munagement System
(IMS) — our primury tool for munuyging
risk = which incorporates our Hedlth,
Sufety and Environment (HSE) und
yuulity management policies, standards
und procedures.

Our IMS hus been certified by third-party
uccredited certificution body Bureau
Veritus to the followiny stundards:

B AS/NZS 4801:2001, Occuputionul
hedlth und sufety
munuyement systems;

m BS OHSAS 18001:2007
Occuputionul heulth und sufety
munuyement systems;

m SO 14001:2004 for environmental
munuyement systems; and

m [SO 9001:2008 for quulity
munagement systems.

[t ulso complies with the followiny
internutional und hational Mmunagement
system stundurds/codes:

B Nationul Occuputional Sufety
Associution (NOSA) South Africu;

B Nufionul Sufety Council of Australia
(NSCA) 5 Star; und

B Enduring Vulue - The Australiun
Minerdls Industry Framework for
Sustuinuble Development.

To ensure our compliunce with the
IMS, we have u thorough infernal
audit regyime to verify the level of
implementution of the system ucross
our sites. Bureuu Veritus ulso conducts
annuul surveillunce uudits.

Our H&S Munugement System is

used to uddress huzard control und
uccident prevention, and to ensure
that our people ure tfruined und
involved. We believe thut H&S is a
shared responsibility. While the system
is developed und monitored by
frained professionuls, ull employees
ure uccountable for following the
procedures und work practices in the
system, und purticiputing in improving
the workpluce.

Record safety performance

Our continued focus on personul sufety
und hazard awdreness ensured that we
aguin uchieved record performunce,
reducing our LTIFR by 24% und our TRIFR
by 16% to 1.0 und 8.9 respectively. During
2011-2012, we ure uiminy to reduce our
TRIFR by u further 22% to 6.9.

Our leud indicutors ure dimed ut
guantifying metrics that continuously

[

Originally joining us as a participant in
our Graduate Program, Dayne Somers
led Commodore’s highly successful

team as Project Manager in 2010-2011.

CELEBRATES TEN
LTI-FREE YEARS

CO&MODORE

In Juhe, our teum at Commodore
open-cut coul mine celebruted
its fenth yeur of operation —

ten years without a single lost
time injury!

This is particularly significant
becuuse, since 2003, we huve
provided u fotal mine service at
Commodore, whereby we dare not
only responsible for providing our
services, but ulso for operuting
und munaying the mine und
associated uctivities for the site
as well.

Not only does the Commodore
teum excel in its sufety
performance, it is ulso exemplary
in its ability to tap into the locul
workforce. Of the 83 people
working on the project, over

half live in the heurby towns of
Millmerran and Pittsworth.

Main Photo: Diesel fitter, Adam Kirton,

does a Take 5 Personal Pre-task Risk
Assessment at Boggabri coal mine.
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TRIALLING NEW TECHNOLOGY TO DETERMINE
MUSCULOSKELETAL RISK FACTORS

Our Enhancinhy Workforce Heulth Program recoghises the need for new und
innovutive evidence-bused solutions to reduce the risk of illness und injury in the
workforce. For exuample, work on the issue of musculoskeletal injury is studied
from a range of biologicul and psycho-socidl perspectives. Non-invasive sensor
technoloyy is being tridlled to provide information on physicul exposure to risk

factors for musculoskeletul problems. Diagnostic biomarkers are dlso beiny
developed to evuluute the effects of work exposures on the development of

chronic musculoskeletul disorders.

This, und other hedlth information resulting from the Enhancing Workplace
Hedlth Program, is being used to advise, develop and evaluate current H&S
systems, und muke recommendutions for modificution where hecessury. Such
recommenddations ure evidence-bused und are made in consultation with the

improve our leudership culture. We once
aguin met our targets for the humber

of recorded huzards identified per
employee, us well us the humber of SBOs
conducted by supervisors. We fuiled to
meet our target for the close-out of sufety
actions by due dute; however, this waus

u stretch target from the previous year’s
indicutor of sufety uctions closed out
‘within 28 duys of due dute’. These sufety
actions ure developed through hazard
identificution, audit or incident mitigation
meusures, und ure crificul to preventing
occurrence or recurrence of un incident.

We ure pleused to report thut we did
not incur uny sufety-related fines or
prosecutions during the finunciul yeuar,

Effective leudership is key to improviny
our H&S performance. We therefore
ensure thut our line munuyers ure

FY 03/04

FY 04/05

FY 05/06

workforce at dll levels.

fully equipped with the skills they
require to sufely leud their tfeams.

We run un HSE Leudership for Supervisors
course upproximately every two weeks,
desigyhed for those who supervise work
teams us u significant part of their job.
Attendees include project munugyers,
enyineers, superintendents, supervisors
and HSE coordinators. The course
teuches puarticipunts how to:

Conduct inspections; identify,
unulyse, ussess, uddress und monitor
risks; recommend treutments; und
contribute to implementution

of freutments;

Participute in the prepuration,
testing und documentution of sufe
working instructions;

Investigute incidents; und

Communicute effectively.

LTIFR PERFORMANCE

FY 06/07 FY 07/08

FY 08/09

e
Iy

Disuppointingly, we ugdin fuiled to meet
our turget for the percentuye of line
munugers completing this course, lurgely
due fo the volume of hew people we huve
recruited during the yeur. It does, however,
remauin u mundutory requirement.

The chunyging demoyruphics of the
mining workforce und the yrowiny
demand for skilled workers incredses
the importance of sustuining u heulthy
workforce now und for the future.
Althouygh heulth is strongly reluted

to sufety, the two ureus are hot well
integruted und the relutionship is often
poorly understood. As such, there is un
important need to ruise the profile of
heulth within the H&S domuain.

Since 2008, through our four-year
Enhunciny Workforce Heulth Program in
colluborution with the Institute of Heulth

FY 09/10 FY 10/11




& Biomedicul Innovution at Queenslund
University of Technology, we have

been developing a holistic, whole-of-
compuny gpprouch to identifying key
factors that impact on the health of

the workforce, us well us opportunities
for improvement of heulth surveillunce
systems and interventions.

A review of our H&S climute in 2010 led
to euch of our projects implementing
strateyies for proyressive improvement.
In addition, we huve developed
surveys to provide information on heat
stress, musculoskeletal injury, general
heulth stutus und work ubility, und our
heulth und sufety culture. For example,
objective dutu obtuined on heut stress
has enabled us to estublish hew best-
practice hydration procedures.

Importuntly, the progrum recoynises
und vulues the input of our employees,

and reygulur consultation ut dll levels of
the workforce hus been criticul to the
fprogrum’s success.

Also key to the success of the progrum
have been efforts to raise individuals’
awdreness of their current heulth status.
For example, during the yeur, our teum ut
Waumbo open-cut coul mine in New South
Wodiles infroduced u hew One Life Hedlth
Program. The proyrum uims to determine
the heulth of our workforce, und provides
informution and tools to reduce the risks
of lifestyle-reluted diseuses und their
impuct on work performance.

Followiny personul heulth ussessments,
hedlth proyrams are creuted to meet
the individuul heeds of our Wambo
employees. They then receive ohnyoiny
couchinyg und support from u ranyge of
experienced heulth professionuls to help
them achieve their gouls.

Danger tags are used to indicate that machinery is being worked on.

Murray Parker and a team mate
lay a sling onto the Safe Mine
Sling Holder.

INCIDENT LEADS TO
INNOVATION

Commodore employee Murray
Parker wus purt of u recovery
team using du bulldozer aund sling
to recover u bogyed truck. He
wus holding the sling uround the
tyne of the bulldozer fo muke
sure that it didn't slip out of pluce.
Unfortunately, as the bulldozer
moved off to take up the slack
in the sling, Murray’s finger wus
cuuyght between the sling und
the bulldozer’s ripper box.

This incident led to Murray
inventing the “Sufe Mine

Sling Holder”; u simple device
desighed to be pluced on the
tyne of u bulldozer that is very

eusy und sufe to use.

Once the sling holder hus been
positioned on the tynhe and

the sling hus been supported
on the sling holder, there is no
need for unyone to hold the
sling in pluce. Employees cun
stand u sufe distunce away,
and so the likelihood of injury is
greutly reduced.

The Sufe Mine Sling Holder hus
been extensively tested at
Commodore Mine und, since

its intfroduction, there have

been no finger pinch injuries us

a result of this operution, und
weur und teur on slings has been
substantiully reduced.
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NEW INDIGENOUS
RECRUITS
(AT 30 JUNE 2011)

A YEAR OF GROWTH

During 2010-2011, our demand for
employees increused substuntially with
the need to resource the Christmus
Creek project und ramp-ups ut
Goonyellu Riverside und Norwich Purk.
Despite fough competition in the murket
place, we employed 1,343 new people
fo increuse our workforce to 4,278
(including contractors) by 30 Juhe 2011.

Our strony, inclusive und empoweriny
culture hus contributed to our uppedl
us un employer. By recoygnising and
accommoduting our employees’
differences, we hope to contfinue

to uttract more talented und skilled
people, retdin experienced employees
und better munaye our employees’
well-beiny issues.

Unlocking potential

We ure very focused on unlocking the
potentiul of our people, und provide
employees und contractors with
uccess to learning and development
opportunities through the Downer
Learning Academy.

Infroduced durinyg 2010-2011, the
Acudemy provides un inteyruted
platform for manuying learning and
development records, enubling the
business to demonstrate fulfiiment

of reyulutory und orgunisutionul
compliunce obliyutions reyuired in
the mininy industry. The Acudemy
ulso supports course administration
functions, enrolments, cost frucking,
unhd uccess to fruining records und
development pluns for employees und
supervisors, us well us providing un
e-learning plutform for the delivery of
online leurniny solutions.

Our leudership training strateyy targyets
leudership development ut three

broud levels: current and aspiring
supervisors; managers; und senior
manugers. Internul courses for current
und uspiring supervisors include
Couchiny Skills, Conflict Resolution

and the Foundutions of Leudership.
During 2011-2012, we will be launchiny
our “Supervisor to Leader” proyram,
which consolidates these individudl
puckuyes intfo one, with the uddition

of u hew workshop — HR for Supervisors.
This hew program will complement our
Maunhugement Program und the Dowher
Leadership Development Program, both
of which dre dimed ut munuyers und
senhior munagers.

This suite of leudership programs
provides developmentul opportunities at
dll stuges of un employee’s cureer.

Attractive benefits

We recoynise thut u superior employee
benefits puckage is key to attracting
high-cudlibre employees, und ensuring
that they stay and grow with us. As well
us offering competitive remuneration
puckuges, we ulso offer sulary sucrifice
options, hovuted leusiny, sulury
cohfinudance insurance, impressive
relocution puckuyes, und u default
super fund with administration and deuth
premium costs covered by the compuny.

Our strony relutionships with suppliers
dlso ullow our employees to benefit from
du runye of discounts und deuls with
compunies such us Quntus, Microsofft,
Dell, Hertz, Origin Energy und ANZ.

In 20112012, we will be intfroduciny
puid purentul leave us un important

General Manager of Otraco Radomiro
Tomi¢ in Chile, Pedro Pacheco Iriarte
(back right), presents the Association
of Parents of Children with Cerebral
Palsy with Otraco’s winnings from the
HSE Awards.

OTRACO’S WINNING
PARTNERSHIP APPROACH
TO COMMUNITY
RELATIONS

Active community engagement
is nothing hew for Ofraco’s feam
at Escondidu copper mine. The
teum hus been volunhteering
with the Association of Parents
of Children with Cerebral Pulsy
since 2010, und eurlier this yeur
donuted its $5,000 prize for
winning the Best Heulth und
Sufety Innovation in the 2009-
2010 HSE Awuards to this hot-for-
profit orgunisation.

Prior to this, the Escondidu feum
had a four-year relationship with
Hogar Oriohe, un uyged cure und
children’s mentul hedlth fucility.
Here they mude un invaluable
impact on the organisution by
donating some of their salary fo
the centre, us well us working
collubordtively to build a gate,
concrete aredq, kitchen und

big wull around the centre

for security.

Main Photo: Vacation students,

Andrea Dale and Aaron Drake, are
studying engineering at university.
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CREATING CAREERS IN THE FITZROY CROSSING COMMUNITY

In May 2011, several very important people converged oh the small Kimberley
community of Fitzroy Crossing for u very important occusion.

Billionuire businessman, Jumes Pucker, Fortescue Metuls Group (Fortescue) Chief
Executive, Ahdrew Forrest, and Federal Minister for Indigenous Employment,
Mark Arbib, joined our CEO, David Overdll, to celebrate the graduation of 24

members of the Fitzroy Crossing community who had successfully completed their

Certificate Il in Civil Construction and were starting on-the-job-truining to join us
us production operutors ut Christmus Creek Mine.

The offsite training wus delivered through u partnership between ourselves,
Fortescue, the Men'’s Shed, the Australiun Children’s Trust, the Department of
Educdation, Employment and Workplace Relations and Kimberley TAFE.

In addition to these 24 recruits, we dlso directly employed u further three local

Indigenous people during the yeur. These 27 jobs for the people of Fitzroy Crossing

will bring over $2 million buck into the locul economy.

step in helping our employees to better
munuge the balunce between their
professional und personal uspirations.
The new aurrauhyements will be effective

for quulifying employees from 1 July 2011.

Throughout the yeur we continued

our "Bring u Friend” employee referral
program, which rewards our people for
referring cundidutes for open vacuncies
in roles where skills are scarce. The "Briny
d Friend” program is made up of two
rewdrd streams: u cush puyment und

d holiduy draw. Over the pust yeur,

14 cundidutes were referred, of whom

10 were employed, suving the compuny
un estimated $90,000 in recruitment
costs. This is similar to lust year (when

12 cundidutes were referred und

11 hired) und reflects the skills scurcity

thut the resources sector is experiencing.

Our pipeline of talent

We druw oh u pipeline of tulent

to support our yrowing business,
through the development of fruinees,
apprentices und gruduutes, us well

12

as through an inhovative upprouch to
Indigenous development.

We employ yraduutes from a variety
of disciplines und with u diverse runye
of skills. As ut 30 June 2011, there were
24 people purticiputing in the Graduute
Program (conhsistent with 2009-2010),

in the disciplines of mining, civil and
mechunicul engineering, surveyiny,
H&S, environment, commerce, human
resources und public relutions.
Participunts in our Graduute Progrum
cun look forward to u wide vuriety

of plucements at our project sites
across Australia and New Zeuland,
and at our head or regionul offices.
They cun ulso depend oh detuiled
personulised development pluns, und
support, couching und mentoring from
senior colleugues.

We ulso offer mihing engineeriny
scholarships, und ure currently
supporting fwo students from the
University of Queenslund und one from
the University of Western Australia.

We were joined

by representatives
from co-supporters
BMA Coal and truck
tray manufacturer
Duratray International

to celebrate the
commissioning of

a pink haul truck

at Norwich Park

in support of the
National Breast
Cancer Foundation.

Pictured at the graduation ceremony

are (from left): Russell Topliss, James
Packer, David Overall, Andrew Forrest and
Roderick Andrews with wife and children.

Trudespeople ure essentidl o the in-
house muintenunce support und usset
maunuygement cupubilities that we
provide to our clients. Our upprenticeship
program ussists in ensuring thut we

cun muintuin this level of service in the
lony ferm. During 2010-2011, we directly
employed 36 apprentices hationally in
the diesel fitting und electricul frudes (Up
from 30 in 2009-2010).

In addition, we huve seven trainees in
surfuce mininy und business.

We dlso have sfrateyies in place to

frain unskilled people for roles us
operutors. Our stute-of-the-art operutor-
fraining simulators enable us to train
ofperutors in the use of u runye of heuvy
eyuipment. The simulators provide u
sufe environment in which operators
cun experience virtual scenurios without
the risk of personul injury or dumugye

to eyuipment. With severul different
types of truining und ussessment
options, including emerygency response
scenurios, correct machine operution
und productivity, the simulators provide
comprehensive training proyrams to
ofperutors irrespective of skill level.

Diversity and inclusiveness

Our recruitment and selection
procedure actively promotes diversity in
the workpluce, with unnual targets set
for the recruitment of new Indigenhous
employees und to increuse the
representation of women in operutional
roles. Disuppointingly, we did not
uchieve our taryet for the percentuge
of femule employees, which decreused
slightly from 12.5% in 2009-2010 to 12.0%
in 2010-2011. The recently estublished
Downer Diversity Committee, comprising



senior munugyers from across the Group,
will provide Group-wide strateyies to
atfract more women intfo our business.

Our Indigenous employment strategy,
however, once uguin delivered u strony
result, Our turget for 2010-2011 wus to
hire and train 40 individuals across sites
ull over Australiu. We exceeded this
target, with 81 Indigenous employees
recruited. In 2011-2012, we plun to
cupitulise on our success of the pust
yeur und increuse our turget to 70.
Althouyh this is a marked increuse from
our previous turget, we ure confident
that we cun achieve this bused on lust
yeur’s result. We will be conducting
ussessment workshops ut various sites
around the country o identify suituble
new recruits.

To wssist in uttracting Indigenous
employees to our business, we huve
developed specidlist recruitment und
fraining methodoloyies, which include
the followihg components:

B Locul community consultution;

B Community informution sessions
attended by both Indigenous Affuirs
staff and representatives from
site; und

m  Assessment workshops run on site for
selected individudls, incorporating
experientidl learning, literacy und
numeracy exercises.

Our success in Indigenous recruitment
is underpinned by strongy community
relationships aund puartherships with
community orgunisutions. These
relutionships are further strengthened

through contributing to locul businesses,

and using locul suppliers und
subcontractors. We have long-term,
robust parthering urrangements with
some of the lurgest und most enduriny
Indigenous mininy contractors, including
Cuarey Mining, CDE Civil, Ngurdau und
Yamatiji Mining & Civil.

Community support

In addition to providing locul
employment opportunities, we are
committed to muking u positive
contribution to the communities in which
we operute through sponsorships und
donutions, either finuncial or in-kind.

A key compohent of our community
support progrum is our HSE Awards. Each
of the winners of the five cutegories

is yiven $5,000 to donute to the
community cuuse of their choice.

Since 2006, we huve been the Platinum
sponsor of the unnuul Gony Ride —u
90-kilometre charity cycle ride from
Sydnhey to Wollongony - to ruise funds
for MS Australia. Now joined by riders
from other divisions of Downer, in 2010
our 132-strony teum ruised over $137,000,
cldiming the honour of top fundruiser
out of 865 teums. This brinys the grand
totul we have ruised in our five yeurs of
participution fo just over $422,000.

We ulso encouruye our employees to
purticipute in churity events, such us
fun runs und cycle rides, by paying their
entry fees.

In addition, every yeur we provide

a scholurship through not-for-profit
intercultural exchanye orgunisution, AFS
Australia, to the son or duughter of one
of our employees, to study ubroud und
experience life from u hew perspective.

NICOLE’S DREAM COMES
TRUE AT PARABURDOO

Nicole Clinch wus born, und has
lived dll her life, in Carnarvon.
From d very younhy uyge she
waunted to drive u truck. Her father
is u truck driver, und there hus
been d fruck purked on the front
lawn for many years, A single
mother, Nicole hud tried for over
five yeurs to find employment in
the minihy industry and fo make
u better life for her three children,
now aged 18, 17 and 14.

The opportunity finully cume when
we were recruiting in Carharvon
for our training program at
Paraburdoo. Nicole cume, with
many others, looking for un
opportunity in an administration
role, assuming that this was the
only way in. However, our feam
believed she should be given the
opportunity fo go with her heart
and sighed her up for the program.

Nicole started with us in May,
first completing her Certificute Il
in Surface Extraction and then
progressing to Haul Pack trucks.
She is now u fully fledyed
operator on u pit crew.

Nicole suys: “It's been awesome.
Scuary dt first, but | have mude
new friends und huve settled in
well. The children have uccepted
this lifestyle and are pretty proud
of Mum. It's greut to see more
Aboriginal women in mining.
Thanks to the feam aut Downer
Mining for believing in me und for
giving me this opportunity fo make
a positive change in my life.”

Nicole is now a qualified operator.
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6%

IMPROVEMENT IN
GHG EMISSIONS
INTENSITY
(AT 30 JUNE 2011)

COMPLIANCE AND

RISK MANAGEMENT
Environmentul sustainubility is
fundumentul to our current und

future business success, und u key
element of our licence to operute. Our
environmental governunce proyrams
are bused on un externully certified

ISO 14001 Environmentul Management
System (EMS). Consistent with ISO 14001,
the EMS has the followinyg five foundaution
elements, which ure incorporated in
our environmentul governunce und
risk-based performunce staundards

and progrums:

Compliunce munuyement;
Risk munugement;

Incident manugement;
Continuous improvement; und
Performance reporting.

Every project has un Aspects und
Impucts Reyister und un Environmental
Management Plan (EMP), which are
audited uguinst infernal und external
standards. The specific environmental
needs of our clients und other
stukeholders are intfegrated intfo our
plunning und operutionul processes
throuygh these project EMPs. They
contuin unnudl compuny-wide Key
Performunce Indicutors (KPIs), which
are included in the scorecurd ut the
back of this report. We are continudlly
improviny our business practices, und
this yeur’s scorecurd includes u hew KPI:
wuter recycling at our blasting emulsion-
munufacturing fucilities.

Compliance management
Despite the chullenyges presented by the
Queensland and New South Wales floods
this year, we maintuined our exemplary
environmental compliunce record, with
no fines, prosecutions or infringements.
During 2010-2011, Mt Thorley emulsion-
manufacturing plant in New South Wales
and Commodore Mihe in Queensland
reported hon-compliunces for water-
yuulity dischurges cuused by extreme
weduther events. There wus ho materiul
environmental harm from either incident,
und we huve worked with the respective
Stute Government regulators and

other stukeholders o ensure positive
meusures ure beiny proyressively und
fransparently implemented to prevent
recurrence. Meusures implemented
include wauter bulunce modelling,
planning und manugement, and water
recycling at Mt Thorley, fogether with
improved pumpiny cupucity and
udditional infrustructure.

Risk management

We continuously seek to reduce

our risks und improve our systems.
Our Compliunce Reyister Program
ensures that ull projects check

their compliunce obligutions on u
monthly busis. The program identifies
compliance obligutions, determines
actions fo demonstrate compliance,
und ensures the routine, systematic
checking of compliance stutus. We
expunded the proyrum during the
yeur to include our blusting emulsion-
munufacturing fucilities.

TOPSIM™ js u genheral-purpose operdtiondl simulation model for water resources systems that has
been specificully tuilored for mining/industrial applications.

Collecting water samples for
analysis following a rainfall event
at the Mt Thorley emulsion-
manufacturing facility.

MT THORLEY RECYCLES
RUN-OFF WATER

In late 2010, our Blasting

Services’ Mt Thorley emulsion-
maunufacturing plunt in the Hunter
Vdalley experienced g humber

of confinuous heavy rainfall
events. Consideruble effort wus
maude to prevent potentidlly
contuminated run-off water

from the facility entering nearby
natural waterways,

Facilitated by OPSIM™!
modelling software, Blasting
Services hus since implemented
a run-off water cupture

and freatment system. The
cuptured wuter is freuted und
used in the manufuacture of
blusting emulsion.

This innovation has the potential
to reduce the reliunce on
town-supplied water by in
excess of 1.6 million litres every
yedr; enouygh wdater to supply
ohe averuge home for aulmost
10 yeurs.

Main Photo: Environment graduate,

Nathaniel Constable, at Christmas
Creek iron ore mine.

15



UNIQUE MEASURING TOOL PROMOTES EFFICIENCIES

Our unique Downer Energy und Emissions Meusure (DEEM) tool enubles us to quuntify, compdare und improve our
operational fuel, GHG emissions und eneryy performance.

Besides its utility in setting turgets and tracking performunce uguinst GHG und eneryy indicators, the DEEM ulso informs
project business-improvement decisions. It does this by quuntifying and comparing the fuel, GHG emissions and energy
efficiencies ussociuted with: different mining methods; mine plunning and desigh changes; haul roud changes; changing
eyuipment operator behaviour; Mining plunt selection; und fuel types.

At our Commodore operutions ulone, the DEEM has demonstrated a 32% reduction in GHG emissions und u 17%
improvement in eneryy intensity over five yeurs through implementing a range of improvements. The inclusion of our cuse study
‘Key Performaunce Indicutors for Mine Fleet Applications’ in the Australiun Government’s publicution on the unualysis of diesel
use in mining operations highlights the value and utility of the DEEM both to our business and o the broader mining industry.
This cun be viewed at hitp://www.ret.gov.au/energy/Documents/energyefficiencyopps/res-material/Analysis-of-Diesel-Use.pdf

GREENHOUSE GAS EFFICIENCY AT COMMODORE MINE

0.00050
0.00045
0.00040
0.00035
0.00030
0.00025

0.00020
FY 05/06

Incident management,

performance reporting and
continuous improvement

Our heur miss und minor incident
reporting continued fo improve, with

the Minor Environmentul Incident
Fregquency Rute (EIFR) increusing from

26 in 2009-2010 to 34 in 2010-2011.

This increuse demonstrates that our
environmentul awureness programs

are working, with our people becominy
increasingly familiar with what constitutes
an environmental risk or hazard. The EIFR
dlso enubles us to fruck und rectify minor
issues before they become sighificant,

A key tool in ruising awdareness is

our two-day Downer Environmental
and Sustainability Awareness (DESA)
training course, which hus been
custom-desiyned for our supervisory
and professionul staff, Building on
the success of DESA, in 2010-2011

we developed u compuny-specific
Certificate IV Environmental Training
course, with the inaugural course held
at Commodore Mine. This provides
additionul competencies for key
professionuls with environmental
munuygement responsibilities.

Minimising our environmental impact
The sustuinubility of the Australiun
resources sector relies on efficient

mine operutions, including mine
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planning, blasting, tyre management,
and eyuipment selection und use. As
efficient specidlist operutors of mines,
contfruct mining service providers
have an important role fo play in the
future sustainuble development of the
Australian mining industry.

As one of Austrulia’s leuding contract
mining service providers, our
environmental strategy is progressive
and responsive, with a strong focus on
confinudlly improving our maunugement
systems aund our performance. With
heightened risks for GHG emissions und
wuter during 2010-2011 und in the year
aheuad, we have significantly increused
our focus in these dureus.

GHG and energy

We ure committed to beiny un active
purt of the solution to climute chunge
by delivering significant emissions
reductions for our clients” mininyg
operations. Our industry-leading
performunce is founded on our suite of
low-emissions mMininy solutions, includinyg:

B Renhewuble fuels - we ure how the
largest consumer of B20? biodiesel in
the Australiun mininyg industry;

B Open-cut fuyitive methune emissions
determinution — we ure pionheeriny
site-specific emission fuctors;

e

FY 09/10

FY 10/11

® The Downer Energyy und
Emissions Meusure (DEEM) -
we huve developed u uniyue
GHG und eheryy performunce
meusure for coul und hard rock
mininy operutions; and

B Our eneryy-efficiency progrum
—we dJre implementing u runye
of technicul, operational und
behaviourdl improvements, including
automuting lighting plants und training
operutors in efficient plunt operution.

We exceeded our emission und eneryy
reduction targets for 2010-2011, and
have set new targets for the cominy
yeur. With the proposed Cleun Energy
Plan and Curbon Tux releused by the
Australian Government, our clients

und stakeholders ure likely to increuse
their expectutions, und we ure well
positioned to respond effectively. We
will develop further low-emission mining
solufions to meet this chullenge.

Water

Water is u criticul issue for the
communities in which we operute.
During the reporting yeur, we pluced
increused focus on wuter due to

the extreme flooding thut occurred
ucross the eust coust of Australia,
While our operutions were uffected
by the flooding, there wus ho muteridl



TOTAL GHG EMISSIONS (SCOPE 1, 2 AND 3)
INCLUDING FUGITIVE METHANE EMISSIONS

2010-2011
Lubricants,
Oils & Greases = 1.0% oth 0.3%
er =0.39
\r— ’

Biodiesel = 11.6% —

Photo: Courtesy of the Depurtment of
Environment und Resource Manhugement.

Fugitive —~
Methane
=11.9%
'_.i
[ | ¥
Chair of award sponsor SEQ Catchments’ Robert Smith is
*~ Diesel = 75.2% pictured with our Group General Manager Sustainable
Development Ross Browning and Executive General Manager
HSE and HR Peter Newman.
NOTES:

Scope 1 and 2 emissions ure those resulting from uctivities
over which we have operdationul control and that we dre

required to report under the National Greenhouse and SMART APPROACH TO CLIMATE CHANGE
Energy Reporting Leyislation. In the 2010-2011 reporting RECOGN'SED AT PREMIE R:s AWARDS

period, our Scope 1 und 2 emissions were 78,094 tonnes of
CO,-e tonhnes.

Scope 3 emissions ure those ussociuted with our uctivities on
sites that are under the operationul control of our clients. In June 2011, we were selected from eleven entrunts fo

winh the Queenslund Premier’s Corporute ClimuteSmurt
Sustainability Awuard, demonstrating that we are at

the forefront of understanding und tuckling mineruls
industry sustainubility challenges und opportunities.

environmental harm cuused. We have won pruise for our The uwurd dlso recoynises the benefits that the
response to return to normal operutions while Minimising compuny’s environmental, social and finuncial
environmental risks und impucts. Improving our wauter proygrams and initiatives are delivering not only
munhuyement is un ongoinyg purt of our business, und, to help internally, but ulso to our clients, other stukeholders and
us in the future, we dre implementing water bulances using the mining industry more broudly. Our environmental
OPSIM™ ut four of our operations. achievements include:

We huve un overdll program to minimise water use. As B Beiny the lurgest consumer of B20 biodiesel
purt of this, our Blusting Services business developed und in Australia;
implemented u production-bused wuter-reduction metric

. L . Our innovution leadership in developinyg the
during the reporting period.

DEEM for medsuring, compuring and improving

fuel efficiency;
The primuary use of wuter in our mining operations is for dust y

suppression, und so we huve investiguted ways of reducing Energy efficiency and GHG emissions reductions
this. We have purthered with Dust-A-Side Australia (DASA), within und between mine types und projects;
which undertukes haul road dust suppression uctivities. DASA
hus completed u 14-kilometre stretch of haul road for Anylo
Coul’s CapCoul open-cut mine in Queehsland. The Dust-A-
Side dust suppression product significuntly reduces wuter use, Our upprouch fo promotiny colluborution und
roud muintenance und operational downtime cuused by developinyg purtnerships with universities, resedarch
rain. It ulso provides considerable sufety benefits und reduces orgunisutions und yovernment depurtments.

dust emissions.

Our pioneering work in calculating open-cut mine-
site-specific fuyitive methune emissions; and

We were dlso d findlist for the second year in a row

Rehabilitation in the Industrial Eco-efficiency ClimateSmart Award
We huve a strony frack record of improving environmental cutegory, for our eco-efficiency improvements at
vulues in the rehabilitation of mined land, through direct Commodore Mine.

topsoil plucement, und by minimising feral plunts and animails.

Our rehubilitution cupubilities include reveyetution using Queenslund Premier Anna Bligh suid that: *"Commodore
nutive endemic trees, shrubs und grusses to either creute u Mine has signhificantly improved the accurucy und
native ecosystem, or to return the land to pre-mined pusture, in fransparency of emissions reporting, both for itself and

areus such us the Hunter Valley in New South Wales. the broader industry”.

2B20 biodiesel comprises 20% biodiesel (tullow, cookihg oil and junctia
feedstocks) und 80% minerdl diesel.
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INDEPENDENT VERIFICATION STATEMENT

TO THE MANAGEMENT AND
STAKEHOLDERS OF
DOWNER EDI MINING:

Downer EDI Mining commissioned Net
Bulunce Muhugement Group Pty Ltd
(Net Bulunce) to provide independent
verificution of the information presented
within the Downer EDI Mining 2010-2011
Sustuinuble Development Scorecurd
(the ‘scorecurd’) und Downer EDI
Mining Sustainuble Development Report
(the ‘report”). The scorecurd und the
report present u summuary of Dowher
EDI Mininy’s sustuinable development
performance over the period 1 July
2010 to 30 June 2011. Dowher EDI Mininy
wdus responsible for the prepuration

of the scorecurd und the report. This
verificution stutement represents Net
Bulance's independent opinion on

the reliubility of information presented
within these documents. Net Balance'’s
responsibility us un independent
verificution provider is o Downer EDI
Mining’s Manugement dlone und in
accordunce with the terms of reference
agreed with them. Other stukeholders
should perform their own due diligence
before tuking uny uction us d result of
this stutement.

Verification Objective

The objective of the verificution
process is to provide Downer EDI
Mining und its stukeholders with an
independent opihion on the uccurucy
of the informution presented within
the scorecard und report. This wus
achieved by reviewing the accuracy
and yuulity of disclosed sustuinable
development performaunce information
and the underlying systems, processes,
informution und dutu used to

support the sustuinuble development
performunce disclosures presented.

Verification Level and Limitations
The level of verification provided

is moderute us defined by the
methodoloyy described in this
verificution stutement. The verificution
process covered the whole scorecurd
und report und focussed on the systems
and uctivities of Downer EDI Mininy
during the reporting period, with the
following limitations:

B The scope of work did not involve
verificution of the uccuracy of
finunciul dutu,

B \Verification of National Greenhouse
und Energy Reporting Act dutu
wus undertaken by unother
external consultant. This work was
not replicuted und therefore Net

Bulunce’s opinion in the ureu of
eheryy und yreenhouse dutu relies
in purt on the ussurunce opinion
issued by the other party. Net
Bulunce’s verificution of eneryy und
greenhouse dutu only related to
the franslation of thut dutu into the
efficiency metrics reported.

B Evidence guthering wus curried out ut
the corpordte level of the orgunisation.
Only the Brisbune office wus visited as
purt of this verificution enguygement.
Interviews were mostly conducted with
indicutor munagers in person.

Verification Methodology

The verification process wus undertaken
between October und November 2011,
and involved:

B ureview of the scorecurd und
report for uny significant anomuilies,
particularly in relation to significant
claims us well us trends in dutu

B Jreview of Downer EDI Mininy’s
key systems und processes used
for munayiny und reportiny
sustuinuble development
performunce informution

m verificution of 36 dutu points
and stutements selected from
the scorecurd und report und
exuminution of the systems und
processes that support the disclosures

B useries of interviews with key
personnel responsible for colluting
and prepuring various components
of the scorecurd und report in
order to substuntiute the verucity of
selected cluims

B collecting und evuluuting
evidence to support the verificution
work undertuken.

Independence and Credentials

Net Bulunce wus not responsible

for prepuration of uny purt of the
scorecurd. Net Bulunce confirms that
we dre hot uwure of uny issue that
could impuir our objectivity in relution
to this verification engugement. The
verificution engagement wus carried out
by u teum of professionuls with expertise
in environmentul, sociul und economic
performunce meusurement, und led

by u Leud Sustuinability Assurunce
Practitioner (Leud CSAP) uccredited by
AccountAbility UK.

Reliability of Performance
Information

Bused on the verification procedures
undertaken, the following represents Net
Bulance's opinion:
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B The findinys of the verificaution
enguyement provide confidence in
the systems and processes used for
manuying und reporting sustainable
development performunce
information.

B Dutu fruils selected were yenerdlly
identifiuble und traceuble, und
personnel responsible were uble to
reliubly demonstrate the origin(s) und
interpretution of dutu,

B The sustuinuble development
performunce disclosures presented
in the scorecurd uppropriutely reflect
environmentul, sociul und economic
performunce uchieved during
the period.

Overdll, it is Net Bulunce'’s opinion thut
the information presented within the
scorecurd und report is fuir in ull material
respects. The scorecurd und report were
found to present u reliuble uccount

of Downer EDI Mining’s sustuinable
development performunce during the
reporting period.

Findings and Recommendations
Bused on the findinys of the verification
enhyuyement, the followiny key
recommendutions ure mude:

B Where systems do hot dlready exist,
Downer EDI Mining should develop u
documented process for collecting,
recordinyg und storing dutu thaut is
reported on un unnuul busis. This
would ensure consistent indicutor
Mmedsurement and reporting
over time.

B Downher EDI Mining should regularly
review the indicutors that it reports to
ensure thut they ure representutive
of the orgunisation’s most significunt
issues und thut they ure current
und effective in fracking the
orgunisution’s proyress.

B Downher EDI Mining should consider
implementing un internul review
process to reduce the incidence
of minor errors in franscription and
ayyreyguation processes.

On behudlf of the verification teum
24 November 2011
Melbourhe, Australia

Terence Jeyaretnam, FIEAust

Director, Net Balunce & Lead CSAP
(AccountAbility UK)
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FEEDBACK

How did we do? Pleuse send your feedbauck on our
sustuinubility performaunce und this report to
sustainability.report@downeredimining.com.

Downer EDI Mining uses
Greenhouse Friendly™
ENVI Carbon Neutral Paper
CO N S U M E R ENVI is an Australian Government

certified Greenhouse Friendly™ Product.
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