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To Our Stakeholders

Since 1859, NW Natural Holdings has been a respected
energy provider in the Pacific Northwest. We couldn’t
have maintained this reputation for more than 160 years
without one fundamental characteristic—integrity.

Our customers trust us to deliver essential energy and
critical resources to their homes and businesses safely
and affordably, with superior service. Our communities
have confidence that we'll lead on energy and water, and
environmental and local community issues. Regulators
rely on us to adhere to the highest standards and to be fair
and equitable in our dealings. Our shareholders trust us
to use their investments wisely and to be transparent and
forthcoming. Integrity—along with our other core values
of safety, caring, service ethic, and environmental
stewardship—guide all our actions.

More than 2.5 million people depend on us to deliver
the energy and essential services they need to heat
their homes, cook their meals and keep their businesses
running. More than 60,000 people depend on us for clean,
safe water and wastewater utility services. Our 1,200
employees step up every day to fulfill these critical
missions. Our key initiatives include: aggressively
pursuing a renewable, carbon-neutral future for our
gas utility; growing and investing in our water and
wastewater utility business; and actively advancing
diversity, equity and inclusion in our workplace and

our wider community. This work is not easy and there
are no shortcuts, but each year we set goals, make
strides and move closer to achieving our vision.

In 2020, our nation and the communities we serve
experienced the unprecedented challenges of the
coronavirus pandemic (COVID) and a sharpened focus
on social justice. Our core values guided our decisions
during these unprecedented times—as they always
have. Even in the face of challenges, we continued to
look ahead and execute on key long-term priorities,
laying the foundation for continued success and
maintaining an unwavering focus on the health

and safety of our employees, customers and the
communities in which we live and serve.

This report outlines some of the most important work
we at NW Natural Holdings are focused on, and for the
second year in a row, we've provided the information
recommended for our industry by the Sustainability
Accounting Standards Board.

| hope this report conveys the commitment and passion
we bring to our work every day. Thank you for your
interest in and support of NW Natural Holdings.

it sl

David H. Anderson
President and Chief Executive Officer



2020 Highlights
(§) NW Natural’

() SAFETY

Continued to operate one of the most modern, tightest systems in
the nation, with an emphasis on investing in people, processes,

Qo ENVIRONMENT

On track to meet or exceed our voluntary carbon savings goal of 30% from our own
operations and customers” use of our product by 2035

and technology for continuous improvement

Inspected nearly three times more transmission pipeline than required
by the Pipeline and Hazardous Materials Safety Administration (PHMSA)

Successfully implemented an enhanced employee safety program,
reducing injury and accident rates to the lowest in a decade, and we
continue to strive for zero system and employee safety incidents

COMMUNITIES
@ & CUSTOMERS

Continued to deliver essential energy safely and reliably
with excellent customer service

Communicated frequently and transparently with
stakeholders

Invested time and resources to improve the communities
in which we live and serve, and contributed nearly
$1 million to nonprofits in our service territory during 2020

Provided low income, energy-efficiency programs that
funded weatherization upgrades for customers in need

Voluntarily suspended late fees and customer
disconnections in March 2020 related to the pandemic

Initiated a COVID giving campaign with overwhelming
support from employees

(a) NW Natural

HOLDINGS™

% GOVERNANCE

Saved just over 379,000 metric tons of carbon in 2020, equivalent to taking roughly

82,000 cars off the road

8 @ EMPLOYEES

Fostered a culture of accountability,
creativity and collaboration that is inclusive
and supports opportunities for cross-
functional effectiveness, career
development and advancement

95% of our surveyed employees report
being proud to work for NW Natural

Ranked #2 in the West for residential
customer service among large utilities in
the J.0. Power 2020 Gas Utility Residential
Customer Satisfaction Study

Implemented strict COVID safety measures
and supported employee wellness

Groundbreaking legislation and regulatory rules were enacted in Oregon, enabling us
to procure renewables for customers

Laid groundwork to leverage renewables in our existing, modern system, along with other
innovations to further our vision of becoming a carbon-neutral energy provider by 2050

DIVERSITY, EQUITY
& INCLUSION

Promoted our Diversity, Equity and Inclusion
vision to acknowledge, embrace and value
differences and give everyone the opportunity
to thrive

Increased the percentage of Black, Indigenous,
and People of Color (BIPOC) representation in
our workforce by nearly 75% since 2000

Increased the diversity of our recruiting
pipeline for construction jobs to b6%,
up from 27% in 2019

Launched several employee resource groups
(LGBT~ Latinx, Asian American, African
American and Veterans)

! This is an emissions savings goal equivalent to 30% of the carbon emissions from our sales customers’ gas use and

company operations from 2015.

Maintained well-qualified, diverse, independent and active board of directors with

separate chair and CEO roles

Executed comprehensive board succession planning and refreshment plan

Used board structure and function that support appropriate business and risk oversight

Fostered a culture that mitigates risk and promotes integrity and ethical behavior,
with 100% of active NW Natural employees participating in ethics and compliance
training in 2020 and rolled out training to water employees in 2021

Maintained policies that align director and officer interests with shareholder

and customer interests

P 2
NW Natural
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@ WATER & WASTEWATER

Provided safe, clean, reliable and affordable
water and wastewater service

Invested in critical infrastructure, cybersecurity,
safety and customer support improvements across
our water and wastewater utility platform

Provided coordinated COVID response across
all water and wastewater utilities

Not to be used for investment purposes—see NW Natural and NW Natural Holdings most recent Form 10-Ks as updated by the most recent 10-Q for information relevant to investment decisions.



About NW Natural Holdings

Northwest Natural Holding Company, (NYSE: NWN) (NW Natural Holdings), is headquartered in Portland, Oregon,
and has been doing business for more than 160 years. We own NW Natural Gas Company (NW Natural),
NW Natural Water Company (NW Natural Water) and other business interests.

NW Natural provides natural gas service to approximately 2.5 million people in more than 140 communities through
more than 770,000 meters in Oregon and Southwest Washington, with one of the tightest, most modern pipeline systems
in the nation. We consistently lead the industry with high J.D. Power & Associates customer satisfaction scores.

NW Natural owns and operates 20 Bcf of underground gas storage capacity in Oregon.

NW Natural Water currently provides water distribution and wastewater services
to communities throughout the Pacific Northwest and in Texas.
NW Natural Water currently serves about 64,000 people WASHINGTON

through approximately 26,000 connections. c =1
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Our Mission

We provide safe, reliable and affordable essential utility services in an environmentally
responsible way to better the lives of the public we serve.

Our Values

Integrity

Integrity means being honest and ethical in everything we do
and being true to our word. It includes fiscal responsibility,
trustworthiness and principled behavior. Integrity is fundamental
to the company's image, reputation and success.

Safety

Safety is critical in all aspects of our operations. Our employees
participate in rigorous safety training and are dedicated to safe
work practices. We are equally committed to educating customers,
the community and contractors about using our product safely and
preventing damage to utility lines.

Caring

On and off the job, our employees live our value of caring. They
treat each other with respect and value opportunities to grow
professionally—all with a strong sense of teamwork, family and
fun. And the company’s commitment to diversity and community
involvement empowers them to give back through volunteerism
and civic engagement.

Service Ethic

Commitment to service is the foundation for all we do to operate
safely, reliably and efficiently. Driven by a desire to help others, our
employees strive to be responsive problem solvers. Whether their
customers are external or internal, they take pride in NW Natural's
reputation for service.

Environmental Stewardship

Like our company, our employees are rooted in the Northwest.
They value the region’s natural beauty and clean air and water,
and they share in our dedication to care for the environment.
They carry out NW Natural's commitment to meet or exceed all
environmental rules and regulations, reduce energy use and
emissions—and help customers do the same—and explore new
ways to shrink our environmental footprint.

Not to be used for investment purposes—see NW Natural and NW Natural Holdings most recent Form 10-Ks as updated by the most recent 10-Q for information relevant to investment decisions.



2020 Event Responses

“Following a year of unprec-
edented circumstances, | want
to extend my gratitude to our
employees who worked around
the clock to reconnect service
and to our customers for their
patience and resiliency.”

— David Anderson,
NW Natural president and CEO
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CoviD

Our COVID response is just one example of our
values in action. COVID was declared a pandemic
in March 2020 by the World Health Organization,
and it has caused global, national, and local
economic and societal disruptions. Stay-at-home
orders were issued later the same month in
Oregon and Washington, where we serve our
natural gas customers, and Idaho and Texas
where we serve our water customers. As essential
service providers, our natural gas and water
utilities continued to serve our customers
without interruption through the year.

As a critical infrastructure energy company,

NW Natural has well-defined emergency response
command structures and protocols. We mobilized
our Incident Command Team and business continuity
plans in early March 2020 and initiated these
procedures at our water utilities. The protocols
were focused on the safety of our 1,200 employees,
our customers and our communities.

Employees working in the field followed CDC, OSHA
and state-specific guidance for personal protective
equipment, social distancing, sanitizing protocols
and other measures to mitigate the spread of

the virus. We also created a response team with
special training and equipment to work in homes
where there was a known or suspected case of
COVID. For most office employees, we implemented
wark-from-home plans that remained in place in
2021 as we maintained a measured approach to
reopening our headquarters and operations center.
By following these stringent health guidelines,
fewer than 2% of our employees tested positive in
2020. Our experience and approach to workplace
safety enabled us to preserve business continuity
while continuing to focus on our commitment to
the safety of our customers and our communities.

Western Wildfires

In response to wildfires in our region last summer,
NW Natural's Incident Command Team mobilized
and responded quickly, monitoring multiple fires,
developing system shutdown plans to ensure safety,
and coordinating with county and state emergency
managers. Our natural gas system is designed

to allow us to isolate and depressurize sections
when conditions require. We worked to stay ahead
of the moving fires and shut down sections of the
system as needed. Once the fires were controlled
and conditions were safe, our crews re-energized
the system and relit about 2,500 customers.

NW NATURAL SUPPORTING OUR CUSTOMERS

AND COMMUNITIES IN THESE UNUSUAL TIMES

STOPPED Voluntarily and temporarily stopped charging late fees and discon-
LATE FEES & necting customers for nonpayment in March 2020 and began
DISCONNECTIONS  offering flexible payment options tailored to the COVID situation

RAISED . :
$100,000 Lent a hand to customers in need through our Gas Assistance Program
Initiated a special employee-giving campaign for local nonprofits
DONATED providing COVID-related services, and through our corporate
$100,000 philanthrapy fund contributed to supporting communities affected
by the wildfires in our region
PROVIDED Provided Oregon natural gas customers with their annual bill credit
$17 MILLION in June 2020 totaling approximately $17 million. This was a record
ANNUAL BILL amount for our customer revenue-sharing mechanism that generates
CREDIT this credit and helped support customers in a challenging time.

To protect our employees and customers, we limited services to
emergency calls while air quality was at its worst, required employees
to wear N95 masks or respirators when outside, and improved indoor
air quality at our service centers by using HEPA filters. To support
employees displaced or affected by the fires, we coordinated a special
relief fund, with a portion of donations personally matched by our
president & CEOQ.

Hood River Service Restoration

On Dec. 20, 2020, a vehicle crashed into a Williams Northwest Pipeline Co.
regulator station in the Columbia Gorge, causing NW Natural's single
largest outage in 65 years. NW Natural's Incident Command Team
responded with a full activation, coordinating an extraordinary
mobilization and service restoration event for the 5,500 customers
affected. The mobilization included NW Natural crews, contractors,
and approximately 40 mutual aid utility workers from neighboring

gas utilities NW Natural called on to help.

IMEDICAL cany,
My Emriosees [
Q.gmw lorxers

Not to be used for investment purposes—see NW Natural and NW Natural Holdings most recent Form 10-Ks as updated by the most recent 10-Q for information relevant to investment decisions.



Employees from across NW Natural scoured the
region to acquire and transport 2,200 portable
heaters and 1,100 electric blankets to customers.
We also worked with local agencies and partners
to provide hotel rooms for customers without
heat. A team of employees worked to identify the
most vulnerable customers, and crews fueled

NW NATURAL

SUPPORTING OUR EMPLOYEES

We understand that these unusual times present unique
challenges for employees emotional well-being and ability to
balance work and family responsibilities. We are attending
to these needs with:

Frequent employee surveys

Virtual water cooler chats on wellness topics
Resiliency support

Additional psychological support services

Processes to facilitate flexible and reduced-schedule
work where possible

Virtual ergonomic assistance to help our remote
employees work safely at home

A long-standing fund that assists
employees during catastrophic events

Support and access to obtain COVID vaccine

NW Natural employees acquired and handéd out'heaters :
and blankets to customers during the Hood River event.

and hauled compressed natural gas trailers to provide emergency
backup for two area hospitals. As areas of the system began to come
back online, service was restored to vulnerable customers first.
Throughout the week, including Christmas Day, field techs slogged
through snow and ice to relight every home and business they were
able to contact.

Reconnecting customers after a such a large-scale outage is a labor-
intensive process, and through remarkable coordination NW Natural
completed the work quickly, safely and efficiently.

Social Justice

The events of 2020 provided a stark reminder that we still have a

long way to go to achieve social justice in our nation, communities and
workplaces, and emphasized the importance of the commitment we've
made for more than 20 years to diversity, equity and inclusion (DE&).
As a company, we have stated publicly that we don't tolerate racism

in any form, and our vision is to acknowledge, embrace, and value
differences so that everyone may thrive.

In 2020 we intensified our efforts to bring more people from
underrepresented groups into our field positions, promote DE&I values
internally and through recruitment, and expand our spending with
businesses owned by women, veterans, disabled people, and minorities.
We remain focused on continuous improvement as we strive to build an
increasingly diverse workforce across all levels of our organization,
ensure equity in pay and opportunities for development, and foster

a culture where all voices are heard and respected.

Not to be used for investment purposes—see NW Natural and NW Natural Holdings most recent Form 10-Ks as updated by the most recent 10-Q for information relevant to investment decisions.
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Pictured employees were

part of the team that removed

: the last bare steel from
5 1 NW Natural's systemin 2015

2020 FEDERAL REPORTS
" . .

Reportable pipeline incidents
Corrective action orders
Safety-related condition reports
Notices of probable violation

S Yot to be used Tor investment purposes—see NW Natural and NW Natural Holdings most recent Form 10-Ks as updated by the most recent 10-Q for information relevant to investmentdecisions.




Modern,
Tight System

In the 1980s, NW Natural worked with our
public utility commissions to proactively
create a pipeline replacement program, and
by 2015 the company had replaced all its cast
iron and bare steel pipe. We believe we are
the first pure-play local distribution company
to completely remove these legacy pipelines,
and today we operate one of the tightest, most
modern natural gas systems in the nation.
Among U.S. natural gas utilities, NW Natural
consistently has one of the lowest ratios of
leaks per mile of pipe.

Continuous Inspection
and Monitoring

Completing our pipeline replacement program
created a tighter system with fewer leaks and
advanced our efforts to distribute natural gas
in a safe and environmentally responsible
manner. In addition, we vigilantly manage

our 736 miles of transmission pipelines and
approximately 14,000 miles of distribution
pipeline, performing preventative maintenance
and proactive monitoring, investigating and
repairing potential issues. Our employees
performed approximately 210,000 routine field
visits in 2020. We operate a 24/7 emergency
hotline so we can immediately dispatch nearby
responders if there is a problem, and on
average, we respond to damage and odor
calls across our service territory in about

30 minutes or less.

In 2020, we performed safety inspections

on our transmission system at nearly three
times the rate required by federal and state
regulations. We use a combination of direct
assessments and technologically advanced
inline inspection tools that internally assess
the integrity of transmission pipelines while in
service. Our modern system makes it possible
to perform a majority of our inspections
through an inline approach, the best available
today as it is done from the inside of the pipe.
At the end of 2020, we had inspected 78%

of our transmission system—577 miles—
primarily through inline inspection.

NW Natural consistently leads the industry
in the lowest number of leaks per mile of
distribution pipeline—a ratio of approximately
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0.80 leaks per 100 miles in 2020. For comparison, the industry average was
7.65 leaks per 100 miles in 2019, based on DOT Annual Report data for
natural gas operators reporting more than 7,000 miles of distribution main.
We add another layer of safety by vigilantly monitoring gas distribution lines.
We strive to perform a leak survey on 20% of our gas mains annually, with
every gas main surveyed at least every five years. We also perform leakage
and atmospheric corrosion surveys every three years on residential service
lines and annually in business districts and high-occupancy buildings.
We believe a proactive and prevention-based approach is the foundation
of a safe and environmentally responsible system.

MAJORITY OF TRANSMISSION
PIPELINE INSPECTED USING
INLINE APPROACH

EXCEEDED TRANSMISSION
INSPECTION REQUIREMENTS

211 MILES

577 MILES

0 100 200 300 400 500 600
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I DIRECT ASSESSMENT

B INLINE INSPECTION

Not to be used for investment purposes—see NW Natural and NW Natural Holdings most recent Form 10-Ks as updated by the most recent 10-Q for information relevant to investment decisions.



System Improvements

We continuously work to upgrade the system to ensure safety and
reliability for current customers and accommodate future growth.

In 2020, NW Natural completed a slate of projects, investing nearly
$280 million on capital expenditures on an accrual basis. Major upgrades
and new installations in six cities in our service area can help improve
the company's ability to perform inline inspections of transmission
pipelines and maintain adequate pressure for delivering gas during
periods of cold weather and high demand. In addition, a large project to
replace and modernize dehydration equipment at our Mist gas storage
facility supports continued reliable gas supply to our region during
peak demand times.

Modernized dehydration equipment at our
Mist gas storage facility to support reliability

Reliability and Resiliency

Reliable delivery of natural gas when it's needed is essential to public
safety and well-being. NW Natural has developed a risk-based method
for determining what resources we need to keep serving our customers
without interruption when demand is highest. This modeling is done
through a process of evaluating different energy-demand scenarios and
resource-acquisition strategies, as outlined in our Integrated Resource
Plan (IRP). We plan thoroughly, looking at near- and long-term potential
scenarios, so we can be prepared and diversified and thus keep costs
low for customers.

To mitigate the risk of interruptions to our supply, we purchase natural
gas from geographically varied sources and maintain a diversified
portfolio of supply contracts. We also own and contract with natural
gas storage facilities. Through our planning process, we project the
day of highest demand to be approximately 10 million therms. We
expect to meet about 56% of this projected requirement with gas
from storage in or near our service area. For example, 20 Bcf of
underground gas stored at NW Natural’s facility near Mist, Oregon
can supply natural gas to the Portland metro and surrounding

area for approximately one month during an average winter.

Resilient Infrastructure

Below-ground natural gas infrastructure is more
resilient than above-ground infrastructure and
less vulnerable to hurricanes, fires and other
natural disasters, according to a 2019 study by
the consulting firm ICF. A study by Portland State
University's Center for Public Service released in
2019 suggests the natural gas system could be a
crucial resource in the event of a major disaster
that disrupts power to the Pacific Northwest.
Disaster recovery efforts could take advantage
of NW Natural's modern natural gas distribution
system, which includes resilient pipeline materials
protected underground, a significant amount

of existing regional storage capacity, and the
potential for renewable gas production at
multiple locations.

Our operations and training center in Oregon is
built to function even after a major earthquake,
so that in the event of a disaster we can operate
critical business functions, including gas control
and emergency response. The center meets the
same seismic standards as essential facilities such
as emergency operation centers, hospitals, and
police and fire stations. The new headquarters
for our core operations, which opened in March
2020, is also designed to function after a major
earthquake and support operational resilience.

Cybersecurity

Reliable service requires investing in technology

to protect our critical systems and customer data.

Along with our comprehensive physical-safety
efforts we have an equally vigorous cybersecurity
program that diligently follows best practices to
help us minimize the risk of cyberattack, detect
and respond to threats and avoid disrupting
natural gas delivery.

To be aware of threats and share mitigation
techniques, we work closely with numerous

local and federal agencies, including the U.S.
Department of Homeland Security, Department

of Energy, Transportation Security Administration
and the FBI. We use multiple layers of security
technology and follow cybersecurity frameworks
like the Department of Energy’'s Cybersecurity
Capability Maturity Model (C2M2) and National
Institute of Standards and Technology (NIST) Cyber
Security Framework. To further reduce cyber risks,
we adhere to process controls, perform periodic
maturity assessments and execute third-party
penetration tests to expose vulnerabilities. Our

Not to be used for investment purposes—see NW Natural and NW Natural Holdings most recent Form 10-Ks as updated by the most recent 10-Q for information relevant to investment decisions.
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multi-factor authentication (MFA) allowed us to
meet the challenge when a significant portion of
NW Natural's workforce needed to work securely
from home during the pandemic.

In 2020, our Information Technology & Services
department:

Updated our incident-monitoring solution
with new technology that makes it possible
to identify potential threats faster

Enhanced cybersecurity monitoring as
cyberattackers became more active with
much of the economy using work-from-home
protocols as a result of COVID

Completed a full reevaluation of our long-term
cybersecurity strategy, with the goal of continuous
refreshment as circumstances evolve

Nearly doubled the size of our cybersecurity team
and increased the breadth of coverage, so we
can more closely monitor threats and continue
engaging in preparedness exercises to support
our readiness in the event an incident occurs

Taking the Next Steps
in System Safety

We are taking our safety program to the next level by implementing

a Pipeline Safety Management System (PSMS), a voluntary industry-
developed framework for continuously improving safety performance.
PSMS is designed to create a holistic and comprehensive approach to
system safety by building on our existing safety structure. We believe
that strengthening and reinforcing our existing procedures and risk-
management activities will enhance our ability to prevent small problems
from becoming significant events. Our employees play a critical role in
our PSMS, and in 2020, we developed a plan to actively engage them

in supporting the program through their efforts to identify, prevent

and remediate pipeline issues before they occur. At the industry level,
NW Natural supports holistic safety management efforts as a member
of the American Gas Association (AGA) PSMS steering committee.

PIPELINE SAFETY MANAGEMENT SYSTEM FURTHER MITIGATES RISK

Risk Management

Emergency
Response

Operational
Management Controls
Commitment
and Training
Continuous ; ot
Improvement ocumentation
Stakeholder
Engagement

Incident Investigation, Evaluation
and Lessons Learned

Safety Assurance

out®
Source: pipelineSMS.org

Continuous Improvement

NW Natural leverages new technologies and practices to keep our
employees, our distribution system, our storage facilities and the
public safe. We work with industry partners to develop and evaluate
new safety practices, and we participate in system and employee
safety benchmarking and peer reviews—most notably the American
Gas Association (AGA) Peer Review Program. NW Natural adheres to
the Natural Gas Industry Safety Programs as outlined by the AGA, and
we have begun a multiyear effort to implement the PSMS program
recommended for AGA members and the pipeline industry. We are a
member of the U.S. Environmental Protection Agency's (EPA) Natural
Gas STAR Program, which promotes safe and environmentally conscious
practices for pipeline maintenance activities.

Not to be used for investment purposes—see NW Natural and NW Natural Holdings most recent Form 10-Ks as updated by the most recent 10-Q for information relevant to investment decisions.



Excess Flow Valves

NW Natural is taking steps to extend system safety beyond the minimum regulatory requirements. We are installing excess flow
valves (EFVs) on new service lines and planning to retrofit EFVs on service lines meeting certain specifications in the coming
years. EFVs can automatically stop the flow of natural gas to a home or business if the service line is damaged by a seismic
disturbance or other catastrophic event that severs the service line. To date, we've installed more than 275,000 EFVs on about
38% of the service lines in our system. In 2019, we had EFVs on 36% of the service lines in our system, which compares to an
industry average of 23% based on 2019 Pipeline and Hazardous Materials Safety Administration (PHMSA) data for natural gas

distribution companies with more than 400,000 service lines.

Damage Prevention

Digging by third-party contractors is the most common cause of damage
to natural gas pipelines. NW Natural began comprehensive efforts to
address this issue in 2006, and since then damages due to digging have
declined by about 70%. We've worked with our state regulators to
help develop and implement more rigorous dig laws and provide an
online excavator training module to help contractors dig safely. In 2020 we
implemented an industry-leading analytical model to enhance our ability
to identify locates that could result in damages. Now we can identify the
risk level of each locate request to assist in prioritization and response.
Through a robust, multichannel safety outreach strategy, we provide
natural gas safety information to our customers and the general public.

NUMBER OF DAMAGES VS LOCATES

237734 251,362 250,206 249794

226,054 226998

2015 2016 2017 2018 2019 2020

[ TOTAL DAMAGES

[ TOTAL LOCATES

Employee Safety

Safety Management Program

NW Natural strives for zero safety incidents with a safety culture based on
prevention, open communication, collaboration, and a strong service and
safety ethic. We are laser-focused on safety at all levels of the company.

We believe employee safety is critical to our success. Our dedicated safety
team is led by subject matter experts reporting to our VP, chief human
resources and diversity officer, who reports directly to the CEO. A portion
of our executives' compensation is tied to achieving our safety metrics,

and our board of directors regularly reviews company safety metrics.

A safety steering committee overseen by our executives seeks to
develop comprehensive, proactive solutions aimed at prevention. Their
process incorporates input from employees with diverse skill sets at

PERRER Jj

all levels of the company. The committee provides
performance monitoring and measurement of

our health and safety programs, which includes
closely tracking injuries and trends in safety metrics
and evaluating the effectiveness of trainings. A safety
oversight committee formed in 2019 developed
additional performance monitoring capabilities to help
us understand the underlying drivers of incidents
and develop root cause trend analysis, and all
incidents in 2020 used this comprehensive approach.

NW Natural's health and safety policies and
procedures are designed to comply with all
applicable regulations (e.g., OSHA, PHMSA,
manufacturers’ recommendations), but we strive
to go beyond compliance. We work to incorporate
industry best practices and benchmarking,
including peer analysis and assessments done by
the AGA. Our internal auditors periodically audit
the Safety Department and our health and safety
policies. We also conduct third-party assessments
on a periodic basis to audit aspects of our safety
management system—for example, a Federal
Motor Carrier Safety Administration (FMCSA)
driver audit is planned for 2021.

To ensure injuries are reported and addressed
immediately, we have a strict stop-work policy when
an employee is involved in an accident. To encourage
prompt care and decrease injury severity, we have

a 24/7 nurse care line available for all employees.
We provide alternative working opportunities,
such as additional light-duty activities, that allow
employees to recover while continuing to contribute.

To ensure our contractors strive to meet strict safety,
insurance, and drug and alcohol testing standards,
we use ISNetworld's contractor management services
for contractors that conduct critical activities for us.
ISNetworld allows us to easily evaluate and grade
these contractors based on our specific criteria. We
seek to work with contractors that meet or exceed
their industry standards and injury averages.

Not to be used for investment purposes—see NW Natural and NW Natural Holdings most recent Form 10-Ks as updated by the most recent 10-Q for information relevant to investment decisions.
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Lost-time incident rate (LTIR) decreased by 74% from 2019 to 2020

Good-catch rate (near-miss frequency rate) increased nearly
eight-fold from a rate of 1.12 in 2019 to 8.91 in 2020, indicating
accidents are being prevented

Motor vehicle collisions, including preventable collisions,
were the lowest in number since 2011

Fatality rate was zero

The success of Journey to Zero was a result of commitment and
personal accountability at every level of the organization, from
the program developers who integrated input from field personnel,
to leaders who modeled safe behavior and engaged in caring
Charlie Emerson, Jim Hart i conversations with employees about the importance of personal
and Larry Buchanan (L-R) - / safety. Employees became actively involved in solutions and

led development of the ; ) ) .
Journey to Zero initiative. . consistently put safety first, for themselves and their peers.

In 2021, Journey to Zero will continue emphasizing the most critical
Journey to Zero on-the-job safety practices to keep them top of mind. The program
will also focus on improving fleet safety by equipping all company
vehicles with telematics software and other safety features. Many of
the planned safety measures are a direct result of suggestions from
employees. Also planned for 2021 is an initiative to improve safety for
office employees, which will focus on improving workspace ergonomics
and preventing slips, trips and falls.

In October 2019, NW Natural's officer team
brought together managers, supervisors and
employees from across the company and asked
them to take a fresh look at strategies to improve
employee safety. From that call to action came
Journey to Zero, a companywide initiative with
the ultimate goal of getting as close as possible
to zero injuries and motor vehicle collisions.

Journey to Zero launched in 2020, and by the end
of the year, workplace injuries were the lowest in
more than a decade:

tion, pipeline integrity and response to damages and
odor calls. We also need to be a leader in employee
safety, and we knew we could make that happen with

| “NW Natural is an industry leader in customer satisfac-

Total recordable injuries JOURNEY TO innovative ideas and buy-in from supervisors, managers
(TRIR) declined by over and employees. While striving for zero isn't easy,
43% from 2019 to 2020 we can get there together.”

Cases with days away from work or work — David Anderson, NW Natural president and CEO

restrictions (DART) was 59% lower than in 2019

TOTAL RECORDABLE INCIDENT RATE (TRIR) DAYS AWAY OR RESTRICTED TIME RATE (DART) LOST TIME INCIDENT RATE (LTIR)
5 EXCEEDED 4 3
TARGET EXCEEDED
"""" TARGET
4 3 3.37
2
3
2.88 2
2
1
1
1 0.74
0 0 €
2019 2020 2019 2020 2019 2020
TRIR = # of incidents requiring medical attention x 200,000 DART = # of incidents with lost time or restricted duty x 200,000 LTIR= # of lost time injuries x 200,000

Number of hours worked Number of hours worked Number of hours worked

Not to be used for investment purposes—see NW Natural and NW Natural Holdings most recent Form 10-Ks as updated by the most recent 10-Q for information relevant to investment decisions.
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NW Natural safety trainers and firefighters at our state-of-the-art training facility.

Emp[oyee Safety Trainings efficiency and flexibility in how we train. The system went live in early
2021. We also enhanced our training for contractors focusing on

As part of our commitment to health and safety ]
NW Natural standards and basic safety procedures.

for our employees, we maintain training programs
for compliance, emergency preparedness and
procedures for identifying hazards and handling
high-risk emergency situations. Employees
complete classroom instruction and hands-on,
scenario-based training at our state-of-the-art
facility in Oregon. Our training center allows Employees completed quarterly, annual, and
employees to experience realistic situations in a o Tg:ﬂ;FNEgSlILAR scenario-based ,Safew tra'lnlngs, a3 well as monthly
controlled environment. We also host natural gas safety presentations provided to field staff

safety training events for first responders. These

trainings prepare firefighters and NW Natural PLUS 366 Held about 28 trainings early in 2020 for over 330
field employees to deliver an integrated, seamless FIREFIGHTERS TRAINED firefighters prior to COVID
response in the event of an emergency that

involves or affects the natural gas system.

Clocked by employees at “Training Town"
UGS our mock neighborhood at our training center

In 2020, despite the restrictions created by COVID,

training hours increased for employees by about
9% compared to 2019. We navigated the pandemic

with limited class sizes and online training to keep - Residential Safety

people safe. We also implemented a new learning
management system that helps us comply with
regulatory requirements and provides more — Pipeline Safety

— Our Safety Measures

Not to be used for investment purposes—see NW Natural and NW Natural Holdings most recent Form 10-Ks as updated by the most recent 10-Q for information relevant to investment decisions. 15
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NW Natural's core value of environmental stewardship is a driving a voluntary program that allows them to offset
force behind the business decisions we make every day and the some or all of the emissions.

plans we make for our future. We believe climate change is today's
challenge—an imperative that requires our collective action. We're

. ) ) o . Our aggressive pipe replacement program has
committed to helping achieve deep decarbonization in our region by:

yielded important results: An Environmental
Lowering energy use through aggressive energy efficiency and Defense Fund study led by Washington State
decreased consumption University found that methane emissions on

our system were 90% lower than Environmental
Protection Agency (EPA) assumptions at that
time®, and our system’s fugitive emission levels are

Reducing the carbon intensity of conventional natural gas across
the value chain

Evolving our supply to include renewables in the pipelines, while below the EPA national average for distribution
encouraging the development of public policies to facilitate the companies. Reducing emissions is crucial not
transition to renewables only for gas utility systems, but also for electrical
power generation, which accounts for more gas use
We believe the gas infrastructure in place today will be an asset in than direct residential and commercial customers
the clean-energy economy, and using the existing pipeline makes the combined in the United States.

energy transition as affordable as possible for customers. We are
waorking to shape a future in which renewable molecules delivered
and stored in the gas system provide our customers with a cost-
competitive, carbon-neutral energy option.

Today, natural gas is the cleanest energy option
that can reliably meet our home's biggest energy
needs. We believe natural gas and our modern
energy future in the Pacific Northwest, and we're

BL“'.d | ng on a Legacy Of proud to continue our legacy of environmental
. . leadership.
Environmental Leadership

32013 study led by Washington State University and the Environmental

In the 1980s, NW Natural and its regulators committed to modernizing our Defense Fund
: . : . e “ Reported by ONE Future using latest available data (2012) from EIA and
infrastructure, and today our system is one of the tightest, lowest-emitting greenhouse gas reporting program from EPA
systems in the nation. We're proud of our history of environmental 5 MMscf of methane emissions per MMscf of methane throughput
leadership. We were one of the first gas utilities in the U.S. to replace ¢ Greenhouse gas emissions expressed in metric tons C0ze

. . . " Scope 2 Facility Electricity Emissions represent 12 months of electricity
all cast iron and bare steel pipe in our system; to adopt a rate structure usage at the 18 main facilities operated by NW Natural. Due to the meter

. . . reading dates on the utility bills this value is approximate. The emissions

that encourages energy conservation; and to provide customers with are expressed in metric tons of COze.

2020 NATURAL GAS NW NATURAL INDUSTRY TODAY OUR NATURAL GAS SYSTEM IS A POWERHOUSE
DISTRIBUTION SYSTEM EMISSIONS AVERAGE*

Delivers more energy than any other utility in Oregon

Fugitive Methane Emissions Rate® 0.1% 0.26% NW Natural's Meets 74% of home heating needs in the areas we serve
Pipeline system Provides 90% of energy needs for our residential space
Scone 1 Emissions 92043 N/A and water heat customers on the coldest winter days
cope 1 Emissions ,
2x the During winter peak-demand periods, the NATURAL GAS
Scope 2 Facility Electricity Emissions’ 2,312 N/A energy SYSTEM DELIVERS about TWICE AS MUCH ENERGY

as the electric system

OREGON GREENHOUSE GAS EMISSIONS BY SECTOR

36% 29% 22% 13%
OTHER NATURAL
TRANSPORTATION ELECTRICITY L . G

o

The natural gas our residential and commercial customers use accounts NW Natural Residential and Commercial Customer Use )) | 6%

for only around 6% of Oregon’s greenhouse gas emissions.

Source: Oregon DEQ In-Boundary GHG Inventory preliminary 2019 data.

Not to be used for investment purposes—see NW Natural and NW Natural Holdings most recent Form 10-Ks as updated by the most recent 10-Q for information relevant to investment decisions.



On Track to Meet or Exceed Our Carbon Savings Goal

In 2016, we established a 30% carbon savings
goal to be achieved by 2035, based on 2015
emissions associated with our own operations
and the use of our product by customers.®

In addition to the actions we have taken
operationally, this voluntary goal has been

a catalyst for us to lead beyond our walls by
building public policy coalitions that support
innovation and new thinking.

Energy Efficiency

Energy efficiency is a powerhouse for reducing
emissions. Since 1970, the average NW Natural
residential customer has cut their emissions
in half. From conservation to technological
innovation, energy efficiency accounts for the
single largest savings toward our low carbon
pathway goal, and we are driving to increase
that savings in the coming years. In our 2020 IRP
update we project that emissions are likely to
be cut by another 50% or more by 2050 from
2020 levels.

NW Natural was one of the first gas utilities in
the nation to implement a rate structure based
on decoupling, beginning in 2002. Decoupling
is intended to break the link between earnings
and the quantity of gas used by customers,
removing any financial incentive a utility might
have to discourage customers from conserving
energy. Today more than 75% of our gas utility
revenues are decoupled.

Through Energy Trust of Oregon, NW Natural

supports energy-efficiency improvements such
as cost-effective equipment upgrades, insulation
and building improvements that last for many

Variation from Goal

2020: Above Target Savings Rate. 379,064 metric tons of carbon dioxide equivalent saved.
This marks 29.4% of savings toward goal, ahead of target pace.

2020 Source of Savings Mix

39% Smart Energy Methane

Annual Savings
2015 2016 2017 2018 2019 2020

52,203

e %0 188913 308,097 379,064

metric tons of carbon dioxide
equivalent saved

995

2020 savings equal to removing approximately
82,000 cars from the road.

years. In 2020, NW Natural and our customers provided funding that covered
approximately $29 million of expenses and generated nearly 6.8 million
therms in energy savings. That's equivalent to removing greenhouse

gas (GHG) emissions from nearly 7,800 cars for one year. By market, our
Oregon service territory had 644,000 MMBtu of net energy savings and
our Washington service territory had about 33,000 MMBtu of gross savings.

Energy efficiency contributed nearly half of the savings we achieved in 2020
toward our voluntary goal of 30% carbon savings by 2035. That's about
172,000 METRIC TONS SAVED IN 2020 RELATED
TO EFFICIENCY WORK SINCE 2016.

8This is an emissions savings goal equivalent to 30% of the weather-normalized carbon emissions from our
customers’ gas use and company operations in 2015, or about 1.3 million metric tons annually by 2035

Energy Education

NW Natural is working with Bonneville Environmental Foundation’s program called
“CE—Clean Energy. Bright Futures,” which partners with teachers and the greater
community to bring energy education into the classroom. Preparing K-12 students to
participate in a just and equitable clean energy economy is at the heart of this initiative.
And NW Natural's commitment to a low-carbon future aligns with CE's mission.

NW Natural is working with CE to develop curriculum around renewable hydrogen

and renewable natural gas and bring those topics to teachers, who will educate their
students while developing the renewable energy workforce of the future. In fall 2020,
CE convened the first cohort of teachers to begin developing the curriculum. Teachers
participated from Beaverton, Camas, Cottage Grove, Gresham, Hood River and Sheridan.

Not to be used for investment purposes—see NW Natural and NW Natural Holdings most recent Form 10-Ks as updated by the most recent 10-(Q for
information relevant to investment decisions.



https://www.nwnatural.com/about-us/rates-and-regulations/resource-planning
https://www.nwnatural.com/about-us/rates-and-regulations/resource-planning
https://www.energytrust.org/

Carbon Offsets for Customers:
Now That’s Smart Energy

Our customers play a vital role in fighting climate change. In 2007,

NW Natural was the first stand-alone gas utility to offer customers a
voluntary program that allows them to offset some or all of the carbon
emissions from their natural gas use by helping to fund biogas projects
on local farms that reduce or prevent the release of greenhouse
gases. The Smart Energy program’s mantra, “Use Less, Offset the
Rest,” reinforces that verifiable offsets are a valuable tool to effectively
lowering emissions. Today nearly 9% of our customers—over 67,000
—are enrolled in the Smart energy program. In 2020, they funded
approximately 174,000 metric tons in emission reductions, equivalent
to removing about 38,000 cars from the road. That made Smart Energy
the second largest contributor to the low-carbon goal NW Natural set in
2016, and accounted for 146,000 metric tons of savings toward the goal
in 2020. Since its inception, the Smart Energy program has funded over
a million metric tons of CO,e emissions reductions.

SMART ENERGY PROJECTS

@ Farm Power Lynden
‘ Farm Power Rexville

. Moses Lake

. Bear Creek Watershed
@ Farm Power Misty Meadow

@ Farm Power Tillamook @ TMF Biofuels

@ 0ak Lea Dairy
@ Lochmead Dairy

. Van Warmerdam Dairy
. Castelanelli Brothers Dairy

Not shown: Davis Landfill (Layton, UT)

SINCE ITS INCEPTION, THE SMART ENERGY
PROGRAM HAS FUNDED OVER A MILLION METRIC
TONS OF CO,e EMISSIONS REDUCTIONS.

Not to be used for investment purposes—see NW Natural and NW Natural Holdings most recent Form 10-Ks as updated by the most recent

10-Q for information relevant to investment decisions.

@ Organic waste

Equipment Innovation

We are working with nonprofit
organizations like the Gas Technology
Institute, Low Carbon Resources
Initiative, and Northwest Energy
Efficiency Alliance to encourage
innovation through new products

like gas heat pumps, zero-net energy
homes, fuel cells and other progressive
technologies that use less energy.

An American Gas Foundation report
prepared by Enovation Partners in 2019
indicates that these new technologies
have the potential to reduce energy
use by 40%’ or more, while still serving
customers’ energy needs. In late 2019,
we co-founded the North American Gas
Heat Pump Collaborative with local
distribution companies across North
America, representing 31% of North
American customers, to support the
adoption of new technology that will
reduce carbon through deployment

of highly efficient space and water
heat equipment. Additional efforts

are underway to develop innovative
solutions with resilience in mind,
including self-powered gas furnaces
and water heaters that can continue
to work in power outages.

? Opportunities for Reducing Greenhouse Gas Emissions
Through Emerging Natural Gas Direct-Use Technologies.
An American Gas Foundation report prepared by Enovation
Partners, 2019.

Gas heat pumps like the
one pictured can help
reduce energy usage.
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Greener Natural Gas

Our residential and commercial customers

use accounts for only about 6% of Oregon's
greenhouse gas emissions, and we are working
to reduce that footprint even further. Reducing
emissions across the supply chain is foundational
to this effort.

the natural gas value chain to 1% or less by 2025—a goal the membership
is already exceeding by a wide margin.

We are also a discerning purchaser of our gas supplies. NW Natural
is one of the first utilities in the nation to develop and implement

an emissions-screening tool that allows us to analyze EPA sub part
W emissions data reported by U.S. producers and understand the

carbon intensity of gas supplies. With this capability, we can include
environmental impact as one of the key considerations in our supply
purchases (alongside other key purchasing criteria such as price,
credit worthiness and geographic diversity) and reward lower emitting
producers with our contracts. Since implementing this scorecard in
2018, we've prioritized purchases from responsible producers, which
has reduced the methane leakage rate associated with our purchases
from the Rocky Mountain region by roughly 20%. By targeting gas
purchases from more environmentally conscious producers, we

have avoided more than 39,000 dekatherms of methane emissions for
savings of more than 57,000 metric tons of CO,e.

NW Natural purchases natural gas from Canada
and the Rocky Mountain region, two of the most
stringently regulated production areas in North
America, with lower methane leaks. Because
upstream natural gas production and processing
are where the bulk of emissions occur'®in the
value chain, we're also working with like-minded
industry members and trade groups to encourage
producers to adopt best practices. NW Natural
is a proud member of ONE Future, a coalition

of more than 40 companies that set a goal of

voluntarily reducing methane emissions across 19 U.S. EPA, Inventory of U.S. Greenhouse Gases and Sinks: 1990 - 2018

NWN FOUNDING MEMBER

MJ B A Natural Gas

The Natural Gas Supply Collaborative is a group of natural gas purchasers focused on promoting safe and responsible
practices for natural gas supply through more robust reporting and engagement with producers. The collaborative
seeks to promote greater transparency in natural gas production, specifically around key issues such as water and
land use, air quality and emissions.

Supply Collaborative

NWN MEMBER

ONE

FUTURE

NW Natural is a member of Our Nation's Energy Future (ONE Future), a coalition representing more than 15% of
the U.S. natural gas value chain and committed to reducing methane emissions through adopting science-based
standards and deploying best practices.

ONE Future’s members set a target of reducing cumulative methane emissions from production, midstream and
downstream operations to below 1% by 2025. One Future’s 2020 Methane Emissions Intensity Report showed that
the coalition registered a methane intensity number of 0.3% in 2019, beating its one percent goal by 67%.

NWN FOUNDING MEMBER As a member, NW Natural is adopting advanced practices to further reduce methane emissions, such as alternative

X3 cn4<( blowdown methods in pipeline construction and maintenance. The traditional approach to depressurizing a pipeline
K

z < is to vent the gas to the atmosphere. But by flaring it with a mobile flaring unit we reduce potential greenhouse gas
< 5 emissions by 90%. In 2020 these voluntary practices helped avoid releasing the equivalent of nearly 3,000 metric tons
Us, gor of carbon dioxide, reducing emissions by more than 60% on these projects.

Camas Schools Save with Efficiency

The Camas School District collaborated with NW Natural and Energy Trust of Oregon
to make energy- and cost-saving upgrades that also improve the learning environment
for students and staff. Energy-efficient upgrades in seven school buildings over the
past three years included a natural gas-fired condensing boiler, condensing tank water
heaters, upgraded building controls for better performance, and more. Energy savings
from these improvements slashed annual natural gas use by an estimated 53,400
therms and cut energy costs by an estimated $42,300. The School District has been
working with Energy Trust since 2010 to reduce energy use in schools. Including the
savings from the above projects, Camas School District has decreased annual energy
costs by an estimated $73,300.

Not to be used for investment purposes—see NW Natural and NW Natural Holdings most recent Form 10-Ks as updated by the most recent 10-(Q for
information relevant to investment decisions.
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Less We Can

Less We Can is NW Natural's public awareness campaign to support our Low Carbon Pathway. Through
advertising and testimonials, our customers share how they are using less.

Spin Laundry

Morgan Gary started the Spin Laundry
Lounge in Portland with a goal to
revolutionize the laundromat. Now
with two locations, she sees her
business as an opportunity to have

a positive impact on the environment
as well as her community. That means
finding ways to use less and conserve
more, starting with high-efficiency
washers and dryers that use 3.5 times
less water and 15% less energy than
home machines.

She's worked to further Spin's
eco-friendliness with every decision
she makes, like participating in

NW Natural's Smart Energy program
to offset her company'’s natural gas
use. And she helps her customers
reduce their impact—suggesting
they always wash in cold water,
offering earth-friendly soaps and
other laundry products that are free
of harsh dyes and chemicals—even
encouraging them to wash their
clothes less often.

Meet the Newest Renewable

Renewable natural gas derived

from organic materials like food,
wastewater and agricultural and
forestry waste is an important part of
our energy future. Renewable natural
gas (RNG) reduces carbon emissions
by as much as 300%, and it's available
when it's needed. NW Natural's goal
is to put RNG into our pipeline system
to help heat homes and water. In its
fi